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1. HEJIX OCBOEHUSA JTUCHUITJIMHbI

[ensimu ocBoeHUs AUCHUIUIMHBI «TEeXHONOrMH MPOABMKEHUATYPUCTCKUX  YCIIyT»
ABJIAKOTCA:

— ¢opMUpOBaHUE y CTYIEHTOB 3HAHUI B 00JIaCTH MapKETUHIOBOW KOHIEIIINH YIIPABICHUS
OpENpUsATHSIMUA Cepbl CepBUCA, OPraHU3aIMM M KOHTPOJIS MAapKETHHIOBOH JesTeIbHOCTH
MNPEaNPUSITUH;

— GopMHupOBaHUE Yy CTYACHTOB YyMEHUH W HaBBIKOB INPOBEIEHUS MapKETUHTOBBIX
UCCJIEIOBAaHUM U OpraHU3aIl[ui MApKETUHIOBON AEATEeIbHOCTH MPEeNIpUITHl chephl cepBHCa.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OOII

I[I/ICI_II/IHIII/IHa «TexHoornu NPOABHUIKCHUATYPUCTCKUXYCIYT» OTHOCUTCA K JUCHUIIIMHAM
6a30Boil yactu Os1oKa «JluCIUTUIMHBI (MOJTIYJN)» OCHOBHOM 00Opa3zoBaTeIbHON IporpaMmebl./[aHHas
AUCHUINUIMHA JIOTUYCCKU U COACPIKATCIIBHO CBsA3dHA C TaKUMU JUCHUIITIMHAMHA O6p330BaTeHBHOﬁ
IporpaMMbl Kak «OpraHu3anysi ¥ TUIAHUPOBAHUE JISSTEIILHOCTH MPEATIPUSITHI TyprU3Ma.

I[JI}I OCBOCHUS OUCHUIIIMHBI CTYACHT JOJKCH 3HATb OCHOBLIL HpeI[HpI/IHI/IMaTGHBCKOI\/'I
JESITETPHOCTH B cepe Typu3Ma; OCOOCHHOCTH YCIYT M TYPUCTCKOM NEATEIIbHOCTH; (DyHKITUH
MCHCIPKMCHTA, YMCTb aHAJIM3UPOBATb CTATUCTUYCCKUC JAHHBIC, OCYIHICCTBIIATH IONUCK I/IHq)OpMaI_II/II/I,
OLICHUBATh (P PEKTUBHOCTH UCTIOIB3YEMBIX PECYPCOB, OPraHH30BBIBATH KOHTAKTHYIO 30HY.

[TpenmecTByromyie JUCUUIUIUHBI (KypCHI, [Tocnenyronme TUCHUIIIMHBI (KYpPCHI,
MOJ1yJIH, IPAKTHKH) MOJ1yJIH, IPAKTHKH)
MeHeaKMEHT B TypU3Me Opranuzanys U IJIaHUPOBAHUE JESITENBHOCTH

NPEANPUATHI TyprU3Ma

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 110 JUCHUIIJIMHE

dopmupyemble KOMIETEHIIUN [Tnanupyemsble pe3ynbTaThl 00yUeHHs

(KOJl KOMIIETCHIINH, HAUMEHOBAHHUE)

OIIK-4. Cnocoben OCYILIECTBJISATh | 3HAET, KaK OCYIIECTBUTh MApPKETUHIOBbBIC

HUCCIICO0OBAaHUC PbIHKA, OpPraHu30BbBIBATH | UCCIICAOBAHUA CCPBUCHOTO PbIHKA,

OpoJakh U TPOJBIKEHHUE  CEPBUCHBIX | MOTpeOUTENel, KOHKYPEHTOB.

MMPOAYKTOB YMeerT WCIOIL30BaTh OCHOBHLIC METOAbI
PO YCIyT, B TOM YHCJIE OHJIAMH.
Baageer HaBbIKaMH OCYILLIECTBIECHUSA
OPOABMKEHHUS]  YyCIYr MO0  OCHOBHBIM
HaITpaBJICHUAM, B TOM YHCIIC B CECTUu
WNurtepHer.

4. OFBEM JUCHUILIMHBI U BUJIbl YYUEBHOM PABOTHI

OOmwmii 00beM AUCHMITINHLI COCTABIACT 4 3aUeTHRIE eAUHMIIE], 144aKkageMUUeCcKUX Jaca.

Bun yaeOHO# paboThI Bcero gacos Tpumectp
OuHas | 3a04yHas | OYHas 3a09HasI

4 5
KonTakTHasi padora (Bcero) 30 12,3 30 12,3
B TOM YHCIIE:
1) 3anarus nexnuonHoro tuna (JIK) 10 4 10 4
U3 HUX
-JIEKIIU 10 10 4
2)3ansTrsi cemuHapckoro tuma (I113) 20 6 20 8




Bun yaeOHO# paboTh Bcero gacos Tpumectp
OuHas | 3a04YHas | OYHas 3a09HasI
4 5
U3 HUX
-cemuHapsl (C)
-npaktuueckue 3anarus (I1P) 20 20 8
-maboparopHsie paboTsl (JIP)
3)rpynnoBble KOHCYIbTALUN
4)uHuBHyanbHas pabora
S)pomMeXyTOYHAas aTTeCTaIUs 0,3 0,3
CamocrosiTesbHas padora (Bcero) (CP) 114 131,7 114 131,7
B TOM YHCIIE:
Kypcogoii npoekt (pabora)
PacuetHo-rpaduueckue paboTsl
KonTtposbHas padota
Pedepar
CaMonoarotToBka (camocTosiTeTbHOE n3yuenue | 114 128 114 128
pasnenoB, mpopaboTKa W TMOBTOPEHHE JIEKIIMOHHOTO
MaTepuajia M Marepuaja yYeOHUKOB M y4eOHBIX
nocoOwii,  MOArOoTOBKa K  JaOOpaTOpHBIM U
MPAKTUYECKUM 3aHITHSIM, KOJUIOKBUYMaM, U T.J.)
IloaroroBka K arTecTralyu 3,7 3,7
OOumii 006eM, Yac 144 144
®dopma MPOMEKYTOUHOU aTTeCTallun . .
3auer 3aueT

5. COAEP)KAHUE U CTPYKTYPA IUCHUITJIMHBbI

5.1. Copep:xanue TUCUMIJIMHBI

No HanmenoBanme Coneprkanue pasjena (TeMbl)

paszena paznena (Tembl)
(Tembl)

1 [Iponsuxenune kak | KoMmMyHuKanmoHHass  MOAENb  TPOJABIKCHUS B
UHCTPYMEHT MapKeTHHTe. Y IpaBlieHuE MapKETUHTOBBIMU
MapKETHHTa KOMMYHHKAIMAMU.OCOOCHHOCTH MPOIBIKEHUS YCIYT.

2 Pexnama u cpenctsa ee | Pexitama, ee 1menm, 3amaun u QyHkiuu .IlpaBoBoe
pacnpocTpaHeHus perylnupoBaHUe pPEKIAMHOW JAeSTenbHOCTH. Mozens

AIDA u 3akons! [Tonmutna. Kiaccudukanms u cpencraa
pacnpocTpaHeHus: pekyiaMbl. OCOOCHHOCTH pEKIaMbl B
pa3IMuHbIX chepax cepBuca.

3 OcHoBbl  pa3zpaboTku | PexknamHoe oOpaimieHHe — OCHOBHOW WHCTPYMEHT
pEeKIaMHBIX JOCTHKEHUS 11eiel pekyiaMbl. TeMa U 1eBU3 peKIIaMbl.
cooOIeHni Crpykrypa PEKJIaMHOT O obpamienus. @opma

pexnamHoro ooOpamenusa.llBer u wnIIOCTpanuMu B
peKIIaMHOM obpamenuu. CTUiIb PEKIaMHOTO
oOpareHusl.

4 Opranuzanus u | OCHOBHbIE  II€M  PEKJIAMHOM  KaMIIaHUW A
TUTAHUPOBAHHE OpEeNNpusITHiA  cepBUca.  OJTalbl  IUIAHUPOBAHHUS
peKJIaMHOW KaMIaHWW | pEKJIaMHOM  KaMIlaHuW. Pa3paboTka peKIIaMHOTO
Ha NPEIPUATHIX | OOKeTa. MeananianupoBaHue. Onenka




No HanmenoBanmue Coneprkanue pasjena (TeMbl)

pasznena paznena (Tembl)
(Tembl)
cepBHca (P PEKTUBHOCTH PEKIAMHON AEATEIbHOCTH

5 KopnopatuBHslit ®opmMUpOBaHKE KOPIOPATUBHOTO MMHKa. BpeHIUHT
UMUK, OpPEHIWHT ¥ |B  CHCTEME  KOPHOPATHBHBIX  KOMMYHUKAIIHA.
(bUpPMEHHBIN CTHIIH DUPMEHHBIN CTUJIb OPTaHU3AIUY.

6 Texnonoruu cBsizelt ¢ | Ponb cBsizelt ¢ OOIIECTBEHHOCTHIO B (POPMUPOBAHUH
00IIECTBEHHOCTRIO oOmectBeHHoro MHeHus. (OcHOBHBIE BuAbl PR-

MEpOINPUATHA M KaHaIbl BBIXOJA HA pPA3IUYHbIC
aynuropuu. CTparerus M TaKTHUKAa HMCIOJIb30BaHUS
CMU u ppyrux BHUJIOB MacCOBOM KOMMYHHUKAIIUU B
CBS3SIX c 00I111eCTBEHHOCTHIO. Pa3zpaboTka
KOMMYHHKAITMOHHBIX U NHPOPMAITMOHHBIX KAMITAHUH.
PR-uHcTpyMeHTapuii.

7 JInynele mnpomaxku U | JInuHas 1mpomaka B MAapKETHHIE IIPEINPUSATHS.
CTUMYJIMPOBaHHE [Iponiecc nuunoit mponaxu. CTUMYIUpPOBaHHE COBITA
cOblTa Kak METOJNBI | KAK CPEACTBO BO3JCHCTBUS Ha pBIHOK. Pa3zpaboTka
IIPOJIBVXKEHUS YCITYT IPOrpaMMbl CTUMYJIMPOBAHUS COBITA.

5.2. CTpykTypa QM CHUAIINHbBI

o4yHas popma o0OyueHust

No HanmenoBanwme pasznena (temsr) | KommuectBo yacoB
pasnena Bcero | JIK C I1P JIP Cp
(Tembl)
1 [IpoaBukeHNE KaK MHCTPYMEHT 20 ) ) 16
MapKEeTHHTa
2 Pexnama wu  cpenctBa  ee 2 ) 4 16
pacnpocTpaHeHus
3 OcHOBBI pa3paboTku 16
o 20 2 2
pEKIaMHBIX COOOIIECHUI
4 Opranuzanus ¥ IUIAHUPOBAHUE 16
peKJIaMHOMI KaMIIaHUU Ha | 22 2 4
OPEPUITHIX CEPBHCA
5 KopnopaTtusHslii UMUK, 16
. 20 2 2
OpeHIUHT U GUPMEHHBIN CTHIIb
6 TexHomoruu CcBsI3ei c 16
20 4
00IIECTBEHHOCTHIO
7 JInynsble IIPOJIaXKHU 51 18
CTUMYJIIpOBaHHE COBITA Kak 20 2
METO/JIbI TPOJIBHKEHUS YCITYT
OO6uwmit 06pemM 144 10 20 114
3a04yHas popma oOydeHHust
Ne HaumenoBanwue pa3nena (temsl) | KonmnuecTBo 9acoB
paznena Bcero | JIK C I1P JIP CpP
(TeMbr)
1 IIpoaBukeHNE KaK MHCTPYMEHT 20 2 18




HanmenoBanwme pasznena (tembr) | KommuectBo yacoB

MapKETHUHTa
2 Pexnama wu  cpenctBa  ee 20 ) 18
pacnpocTpaHeHus
3 OcHOBBI pa3paboTku 18
pPEKIaMHBIX COOOIIECHUI
4 Opranuzanus ¥ IUIAHUPOBAHUE 18
peKJIaMHOMI KaMIIaHUU Ha | 20 2
NPEANPUITHUIX CEPBUCA
5 KopnopaTtusHslii UMUK, 20 ) 18
OpeHIUHT U (UPMEHHBIN CTHIIb
6 TexHomoruu CBA3EH c 1 ) 19
00IIECTBEHHOCTHIO
7 JInynnie MPOAAXKH U 19
CTUMYyJUpOBaHHEe cObITa Kak | 21 2
METO/1bl TPOJBUIKEHHUSI YCIYT
8 ATtTtecranus 4 4
O6muit 00bemM 144 4 8 132
5.3. 3aHATUA CEMHUHAPCKOTO THIIA
o4yHas popma o0OyueHUst
No Ne pazgena | Tema KonnuectBo
/11 (Tempr) 4acoB
1 1 [IponBukeHnE Kak UHCTPYMEHT MapKEeTHUHTa 2
2 2 Pexnama u cpenictBa ee pactipoCTpaHEHUs! 4
3 3 OcHOBBI pa3pabOTKH PEKIAMHBIX COOOIIEHUN 2
4 4 Opranuzanys ¥ MIaHUPOBAHUE PEKJIAMHON KaMITAaHUU 4
Ha NPEeANPUITHUIX CepBUCA
5 5 KoprioparuBHblii uMHK, OpeHIUHT W (PUPMEHHBINA )
CTUJIb
6 6 TexHoIOrNM CBA3EN ¢ OOIECTBEHHOCTRIO 4
7 7 JluuHbple TPOAAXU M CTUMYJIUpPOBaHHE CcOBITA Kak )
METO/bI TPOJIBMXKEHHS YCIYT
3a04Has (popma 00y4eHUs
Ne Ne pazpena | Tema Komnnuectso
/11 (TembI) 4acoB
1 2 Pexnama u cpeacTBa ee pacpoCTpaHeHUs 2
2 5 KoprnoparuBHblii UMUK, OpeHIUHT W (PUPMEHHBIN )
CTHJIb
3 6 TexHoIOrNM CBA3EN ¢ OOIIECTBEHHOCTEIO 2
4 7 JluuHbple TPOAAXU M CTUMYJIUpOBaHHE cOBITA Kak )

METO/IbI MPOJIBUYKEHUS YCIYT

5.4.KypcoBoii nmpoekT (KypcoBasi padora, pacueTHo-rpadpuyeckas padora, pedepar,
KOHTpPOJIbHasA padoTa)

HE NMPEeayCMOTPEH




5.5 CamocrosiTenbHas padora

o4Has ¢opMa 00ydeHHsA

Ne pazpena | Buasl caMmocTosTenbHOM pabOTHI KonnuectBo
(TeMbr) 4acoB
1 IToaroroBka K MpakKTUYECKOMY 3aHSATHIO 16
2 IToaroroBka K IpakTUYECKOMY 3aHATHIO 16
3 PaboTa Hamg TemMaMM, BBIHECEHHBIMH Ha CaMOCTOSATEILHOE 16
M3y4eHue
4 N3ydenue cennaibHON METOUYECKOM JIUTEPATyphl 16
5 ITonroroBka nokmnama 16
6 IloaroroBka gokiana 16
7 Pabota Ham TemMaMM, BBIHECEHHBIMH HAa CaMOCTOSATEILHOE 18
U3y4yeHue
ITonroroBka K arrecTanuu -
Hroro 114

3a04yHas popma oOydeHHs

Ne Bunbl camocTosTenpHOM paboThI Konuuec
paznena TBO 4acOB
(TeMbr)

1 IToaroroBka K MpakKTUYECKOMY 3aHSATHIO 18

2 IToaroroBka K MpakKTUYECKOMY 3aHSATHIO 18

3 PaGora Ham TeMamu, BBIHCCCHHBIMM Ha CaMOCTOSTEIbHOC 18

W3y4YCHHE

4 M3ydeHue crienmaibHOM METOAUYECKOM JINTEPATYPhI 18

5 ITonroroBka goxiana 18

6 IloaroroBka gokiana 19

7 PaboTa Hamg TemMaMM, BBIHECEHHBIMH Ha CaMOCTOSATEILHOE 19

M3y4yeHue
IloaroroBka x arrecTanuu 4
Htoro 132

6. ObPA30OBATEJIbBHBIE TEXHOJIOI'HHA

HNudopmanuonubie TEeXHOJIOTUH, HCI0JIb3yeMble npu ocylecTBJIeHUH
00pa30BaTeILHOIO MpPoIecca Mo TUCIUNIHHE:

[Ipu ocymecTBieHNH 00pa30BaTENBHOTO Mpolecca MO AMCUUIUIMHE HCIOIB3YIOTCS
CIIeAyIONIHe HHPOPMAIIMOHHBIE TEXHOJIOTHH:

— cOop, cucTemMaTH3aIys U Bbllaua yuyeOHOM U Hay4HOU HH(pOpMaluu;

— 00paboTKa TEKCTOBOH, rpadyUueCcKOr U SMITUPUIECKON HH(DOpMAITUH;

— ONOATOTOBKA, KOHCTPYUPOBAHHUC U IMMPE3CHTAIUA UTOT'OB yqe6H0171 JACATCIIbHOCTH,

— CaMOCTOSITENIbHBIA TIOMCK JOTOJHUTEIBHOTO YYEeOHOTO W HAyYHOTO MaTepHuala, C
HUCIIOJIB30BAHUEM IIOUCKOBBIX CUCTEM u CalTOB CEeTUu I/IHTepHeT, SJICKTPOHHBIX
OMOIMOTEYHBIXPECYPCOB U 0a3 JaHHBIX;

— HCIIOJIB30BaHUC BHGKTpOHHOfI IIOYTHI, COLIMAJIBbHBIX ceTen AJId PACCBUIKU, MEPCIIMCKHU U
00CYXICHUSI BOZHUKIITNX YI€OHBIX MPOOJIEM, KOHCYJIbTAIHH.



I/IHTepaRTI/IBHBIe N AaKTHUBHBIC 06p330BaTeJIBHBIe TEXHOJOI'NN

o4Has popMa 00ydeHHsA

No paznena Bun Hcnonb3yeMble MHTEPAaKTUBHBIE U aKTUBHbIE KonnuectBo
(TeMbr) sanstas (J1, o0pa3oBaTeNbHbIC TEXHOJIOTHI 4acoB
113, C, JIP)
1 113 Pemenue keiica 2
2 113 Pemrenue keiica 2
3 113 Joxkinan, KoMmnbroTepHas npe3eHTanus 2
4 113 Pemrenue keiica 2
5 113 Pemenue keiica 2
6 113 JHoxkinan, KoMmnbroTepHas npe3eHTanus 2
7 I13 Joxian, KomnberoTepHas npe3eHTanus 2

3a04Has popMa 00y4eHUs

Ne paznena Bun Hcnonb3yeMble MHTEpAKTUBHBIE U aKTUBHBIE KonnuectBo
(TeMbr) sanstast (J1, o0pa3oBaTeNbHbIC TEXHOJIOTHI 4acoB
113, C, JIP)
2 113 Pemenue keiica 2
5 113 Pemrenue keiica 2
6 113 JHoxian, KoMmnbroTepHas npe3eHTanus 2
7 113 Hoxkinan, KoMmnbroTepHas npe3eHTanus 2

7. P OHAOHEHOYHBIX  CPEACTB  JJIA TEKYIIEI'O KOHTPOJIA
YCIHIEBAEMOCTH, ITPOME)KYTOYHOU ATTECTALIUU

®DOoHJT OICHOYHBIX CpPEACTB (OLICHOYHBIE MaTepuajabl) JUIA TEKYIIEro KOHTPOJIS
yCIEeBAaEMOCTH, MPOMEKYTOUHOM aTTECTALIMK 10 TUCHUTUIMHE IPUBOIUTCS B MPUIIOKEHUU.

8. VYYEBHO-METOJMYECKOE W WH®OPMAIIMOHHOE OBECHEYEHUE
TACHUATIIAHBI

8.1. OcHoBHas suTEparypa

1. BacunseBa E.A. MapkeTunr B cepBuce [DJEKTpOHHBIA pecypc] : mpaktukyMm / E.A.
Bacunbesa, A.B. BacunbeBa. — DnekTpoH. TeKCTOBbIE faHHble. — Capartos: Al [Iu Op Meaua,
2018. — 208 c. — 978-5-4486-0141-5. — Pexum JIOCTyTIA:
http://www.iprbookshop.ru/72806.html

8.2. lonostHMTEILHAS JTUTEPATYPa

1. Epemun, B. H. MapkeTuHr: oCHOBbI M MapKeTHHI HMH(popmauuu : yuyeObnuk / B. H.
Epemun. - M. : Knopyc, 2009. - 656 c.

2. SuxeBny, B.C. MapkeTuHI B TOCTMHMUYHON HMHIYCTPUU U TYpPU3ME: POCCUHCKHH U
mexayHapoaasiii onweiT / B.C. SnkeBuu, H.JI. be3pykopa; mox pen. B.C. SnkeBuua. — M.:
dunance! ¥ cratuctuka, 2003.

3. UBanoBa, C. [Ipomaxu na 100% [DOnextpoHHbIN pecypc] : 3pPeKTUBHBIE TEXHUKH
npojaBwkeHuss ToBapoB u ycayr / C. VBaHOBa. — DJEKTPOH. TEKCTOBBIE NaHHble. — M. :
Anerinaa  [laGmumep, 2016, — 278 c¢. — 978-5-9614-5274-7. — Pexum pgocryma:
http://www.iprbookshop.ru/48464.html
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4. BacunbeBa E.A. Cucrema MapKeTHHTOBBIX UCCIICOBaHWA U WH(GOPMAIMU B CEPBHCE
[DnexTponHbIi pecype] : yueoHOe mocodue / E.A. BacuibeBa, f.0. I'pumranoBa. — DneKTpoH.
TekcToBble JaHHble. — CaparoB: Al [Iu Op Meaua, 2018. — 70 c. — 978-5-4486-0198-9. —
Pexxum noctyna: http://www.iprbookshop.ru/71588.html

8.3. [IporpammHoOe oOecniedeHue

[Iporpamma Microsoft PowerPoint myis  geMoOHcTpanuu — mpe3eHTallii, HOYTOyK ¢
nporpaMMoil s nemoHctpanuu ¢aitnoB ¢ pacumpenneM AVI, GoogleChrome Opaysep ¢
BO3MOJKHOCTBIO BBIXOJIa B MHTEPHET B pexxume on-line (merictByrommii WiFi).

8.4. [IpodeccuonanbHbie 0a3bl JTaHHBI

1. DnexTponHo-6ubmmoTeunas cucrema IPRbooks: http://www.iprbookshop.ru

8.5. UndopmanmoHHbie CIPABOYHbIE CHCTEMbI

1.CIIC «KoncynptanT I[lmrocy

2. EnuHoe okHO JocTyma K 00pa30BaTeNbHBIM pecypcaM. — [DeKTpoH. pecypc]. — Pexum
nocrtyna: http://window.edu.ru/.

3. Hayunas snextponHas 0-ka eLibrary.ru [[loctyn x PHUHI] (Poccuiickomy uHIEKCY
HAy4YHOTO ITUTUPOBAHMS) U KYPHAIBHBIM CTaThbsIM]|. — [DnekTpoH. pecypc]. — Pexxum moctyna:
http://elibrary.ru/.

8.6. UnTepHeT-pecypchl

1. Opunmansuelii caiitT Lentpa KpeaTuBHBIX TexHOMOrHIWWW.inventech.ru

8.7. MeTonnuyeckue yKa3aHus 0 OCBOCHUIO IMCUMILIAHBI
MeToanyeckue peKOMeHIAUMHU 10 BeJCeHNI0 KOHCIIEKTOB JeKIHii

KoHcriekTupoBaHue INeKIWW — BaXHBIA IIar B 3allOMHHAHWM MaTepHala, IOITOMY
KOHCIIEKT JICKIIUA HEOOXOJWMO HMETh KaXJIOMY CTYICHTY. 3ajada CTyJCHTa Ha JICKIHH —
OJTHOBPEMEHHO CIyIIaTh TMPENoJaBaTeisl, aHATH3UPOBAaTh M KOHCIEKTUPOBATH WH(MOPMAIIHIO.
[Ipu 3TOM KaKk CBUICTEIBCTBYET NMPAKTHKA, HE HY)KHO CTPEMHTHCS BECTH JOCIOBHYIO 3aITHCh.
TakxuMm 00pa3oMm, JIEKIHIO MPENo1aBaTeNsl MOXKHO KOHCIIEKTHPOBATh, IIPU ATOM BaYKHO HE TOJIBKO
BHHMATEIIBHO CIIYIIaTh JIGKTOpAa, HO H BBIACHATH HanOoyiee BaXHYH WHPOPMALMIO U
COKpAIIIEeHHO 3amuchiBaTh ee. [Ipu 3TOM OHO M TO ke colepkaHue (PUKCUPYEeTCs] B CO3HAHUU
YEThIpE pa3a: BO-TIEPBBIX, IMPH CAaMOM CJIYyIIaHWHM, BO-BTOPBIX, KOT/A BBIACISICTCS TJIaBHAs
MBICTTb; B-TPETHUX, KOTJAa MOABICKHBAaeTCs oOoOmaromas ¢pasa, u, HAKOHEN, MPH 3alHCH.
Martepuain 3annoMuHaeTCst 60J1ee OJIHO, TOYHO W MPOYHO.

Xopommii KOHCHEKT — 3aJloT YeTKHX OTBETOB Ha 3aHATHSIX, XOPOIIETO BBIMOJHEHUS
YCTHBIX OITPOCOB, CAMOCTOSITEIFHBIX U KOHTPOJIBHBIX Pab0T. 3HAUMMOCTh KOHCTIEKTUPOBAHUS HA
JCKIMOHHBIX 3aHATHUAX HECOMHEHHA. [IpoBepeHo, 4To cocTaBieHne YPPEKTUBHOTO KOHCIIEKTA
JIEKIIMA MOYKET COKPATHTh B YETHIPE paza BpeMs, HEOOXOIUMOE ISl TIOJIHOTO BOCCTAHOBIICHUS
HYXHOH wuH(popMaruu. [lng SKOHOMHM BpEeMEHM, Iepel KaKIOW JeKIUel HeoOX0oIuMo
BHUMATEIIBHO MPOYUTATh MaTepuaji MPEAbIAYIIeH JICKIIMA, BHECTH HCIPABICHUS, BBIICIUTH
Ba)XHBIE aCTIEKThI M3y4aeMOr0 MaTepuana

KoHcmekT momoraer He TOJIbKO JIydIlle YCBaWBaTh MaTepuall Ha JIEKIIUUA, OH OKa3bIBACTCS
HE3aMEHHUM TP MOJATOTOBKE dk3aMeHy. Clie1oBaTeNbHO, CTYACHTY B adbHEHIIIEM BaKHO yMETh
0(OPMHTH KOHCIIEKT TaK, YTOOBI BAXKHBIE MOMEHTHI KYJIbTYPOJIOTUUECKOU HIeU ObUTH BBIJICICHBI
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rpaduyeckd, a TJaBHYI0 HWH(POPMALMIO CIEAyeT BBIACIATH B CAMOCTOSITENbHBIE a03allbl,
duxcupys ee 6osiee KpyImHBIMH OyKBaMHU WMJIM IIBETHBIMH MapKkepamu. KOHCIIEKT MOKeH MMETh
HOJIS JUISL 3aMETOK. JTO MOTYT ObITh OMOnMorpaduyeckue CChbUIKM M, HaKOHEI, COOCTBEHHBIE
KOMMEHTapHH.

MeToanyeckue ykazaHusi 10 MOATOTOBKe K YCTHOMY ONPOCY

CamocTtosaTenbHas paboTa CTYIEHTOB BKJIIOYAeT MOJATOTOBKY K YCTHOMY OIpPOCY Ha
CCMHUHAPCKUX 3aHATHAX. I[J'I}I 9TOro CTYACHT HU3Yy4acT JICKIHU, OCHOBHYIO W JOIOJHUTCIIbHYIO
auTepatypy, nyonukanuu, nHpopmanuio u3z MlaTepueT-pecypcos.

Tema 1 BOMPOCH K CEMHHAPCKUM 3aHSATHIM, BOIIPOCHI JJIi CAMOKOHTPOIISL COAEPIKATCS B
paboueli yueOHOM TTporpaMme U JIOBOJSTCS 10 CTYACHTOB 3apaHee. D(HPEKTUBHOCTh MOATOTOBKH
CTYJEHTOB K YCTHOMY OIPOCY 3aBHCHT OT KauecTBa O3HAKOMIJICHHSI C PEKOMEHJOBAHHOM
auTepaTypoil. J[ias MOATOTOBKM K YCTHOMY OIIpOCY, OJIML-OMPOCY CTYAEHTY HE0O0XOIMMO
O3HAKOMUTBCSI C MAaTepHUaioM, IOCBSIICHHBIM TEME CEeMHHapa, B Y4YEOHUKE WM Jpyrou
PEKOMEH/I0BaHHOM JHUTepaType, 3aluciX C JEKIUOHHOIO 3aHATHS, OOpaTUTh BHHMaHHE Ha
YCBOCHHUC OCHOBHBIX MHOHATHUHU AUCHUIINIMHBI, BBIABUTH HCSACHBIC BOIIPOCHI U HOI[OGpaTI:
JOTIONTHUTEIBHYIO JIUTEpaTypy JUIsi MX OCBELICHHS, COCTAaBUTh TE3MUCHI BBICTYIUICHHS TIO
OTZICTHbHBIM TIPOOJIEMHBIM acrekTaM. B cpemHem, MOATOTOBKA K YCTHOMY OIPOCY MO OJHOMY
CEMHHApPCKOMY 3aHSATHIO 3aHUMAeT OT 2 70 4 4acoB B 3aBHCHUMOCTH OT CIIOKHOCTH T€Mbl U
O0COOCHHOCTEH OpraHu3aluu CTyJJEHTOM CBOCH CaMOCTOSTEIHHON PabOTHI.

MeToanuyecKkue YKazaHus MO NMOATrOTOBKE K IMIPAKTUYCCKOMY 3aHATHIO

B mponecce mMoAroToBKM K MPAKTHYECKOMY 3aHATHIO CTYACHT 3HAKOMUTCS C paboueid
IPOrpaMMOM AMCLUUIUIMHBI, TEMAMU U IUIAHAMH MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUH, yaenss
0co0oe BHUMaHUE LEJSIM U 33Ja4aM, CTPYKTYpE U COACPIKaHUIO AUCHUIUINHBI, TIPOBOJIUT aHAIIN3
OCHOBHOW HOPMATHBHO-TIPAaBOBOM W y4eOHOW JUTEpaTyphl, IOCiAe 4dYero padoraer ¢
PEKOMEHI0BAaHHOM JOTIOJIHUTEIBHOM JINTEPaTypOil.

@opMbl OpraHu3alUM MPAKTUYECKUX 3aHATHH ONPEHENSIOTCS B COOTBETCTBUU CO
cneuruyeckuMu O0COOEHHOCTSAMHM Yy4eOHOM MUCUMIUIMHBI M ueiasMu oOydyenus. Mmu moryr
OBbITh: BBINIOJHEHHWE YNPaKHEHHH, pellIeHHe TUIOBBIX 3aJay, PElIeHHEe CUTYyallMOHHBIX 3a/ad,
3aHATHUS TI0 MOJEIMPOBAHUIO PEANbHBIX YCIOBUMW, JEJIOBBIE MIPBI, UTPOBOE NPOEKTUPOBAHUE,
UMHTALMOHHBIE 3aHATHS, BBIE3/IHbIE 3aHATHUS B OpraHU3aluu (MPeIIpUATHs), 3aHATHA-KOHKYPCHI
U T.1.

[Tpy ycTHOM BBICTYIUIEHUH 1O KOHTPOJBHBIM BOIIPOCAM CEMUHAPCKOTO 3aHATHS CTYIEHT
JOJDKEH — u3narate  (HE YWTaTh) MaTepual  BBICTYIUIGHHS cBoOoaHo. HeoOxommumo
KOHIIEHTPUPOBAaTh CBOE BHUMAaHME HAa TOM, YTO BBICTYIUICHHE JOJDKHO OBITh OOpaIleHO K
ayqUTOpUH, a He K IMpernojaBaTeNlio, T.K. 3TO 3HAUYMMBIA acHeKT NpogecCHOHATBHBIX
KOMIIETEHIIMH BBITYCKHHKA.

[lo OKOHYaHMM CEMMHApCKOIO 3aHATUS CTYAEHTY CJIEAYET IOBTOPUTH BBIBOBI,
CKOHCTPYMPOBAHHbIE Ha CEMHHApE, IPOCIEANUB JIOTUKY UX IOCTPOEHHS, OTMETHB IOJIOKEHMS,
JeKale B UX OCHOBE. /[l 3TOro CTyZleHTy B TEUEHHME CEMHHapa CIEIyeT JesaTh MOMETKH.
bonee toro, B cimyyae HETOUYHOCTEH M (MJIM) HETIOHUMAHMs KaKOTO-TMO0 BOIIPOCa MPOUIEHHOTO
MarepHuaia CTyIEHTY cJelyeT OOpaTHUThCS K MPENoJaBaTesio sl IMOJyYeHHs HE0oOXOAUMOM
KOHCYJIbTAllMM U Pa3bsCHEHUs BO3HUKILIEH CUTyalllu.

MeToanuyeckne peKOMEHIAIUN 110 OPTraHU3aIUN CAMOCTOSTEIbHOI PadOThI CTyIeHTa

Jns mHauBHOyanM3anid 00pa3oBaTEIBLHOTO IpoIlecca camMocToATeNbHYl0 padoty (CP)
MOKHO pas3aC/INTh Ha 63.30BYIO " JOMOJIHUTCIIBHYIO.
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bazoBas CP o0ecrnieunBaeT MOJATOTOBKY CTYACHTA K TEKYIIUM ayJUTOPHBIM 3aHSITHUSIM U
KOHTPOJIbHBIM MEPONPUSITUSIM U1l BCEX IUCHUIUIMH ydeOHoro miaHa. PesympTaTsl »TOMU
MOJTOTOBKU TPOSBISIOTCS B aKTUBHOCTH CTYJEHTA HA 3aHATUAX M B KAYECTBE BBIMTOJHEHHBIX
KOHTPOJIbHBIX pabOT, TECTOBBIX 3aJaHUMN, CAENAHHBIX JOKIAZOB M JPYruX (GOpM TEKYyLIEro
KoHTpoJs. bazoBas CP moxer BKIOYaTh cienyromue (GpopMbl paboT: M3ydeHHE JICKIIMOHHOTO
MaTepuaia, MpeaycMaTpHUBalOIIMe MPOpadOTKY KOHCIEKTa JIeKUUH U Y4eOHOM JUTepaTyphbl;
nouck (mogbop) M 0030p JUTEpaTypbl M DICKTPOHHBIX HCTOYHHUKOB HWHGPOpPMALUU IO
WHAMBUAYAJIbHO 33JJaHHOM MpobiieMe Kypca; BBIIIOJIHEHHE JTOMAIIHEro 3aJaHus WU JTOMalllHen
KOHTPOJIBHOM pa0oOThI, BBIAABACMBIX HA MPAKTUYECKUX 3aHATUAX; H3yUYECHUE MarepHaa,
BBIHECEHHOTO HAa CaMOCTOSITEIbHOE U3YyYEHHE; IOATOTOBKA K MPAKTUYECKUM 3aHSATHUSIM;
MOJTOTOBKA K KOHTPOJIGHOM paboTe WM KOJUIOKBUYMY; MOATOTOBKA K 3a4eTy, aTTeCTaIlUsM;
Harnucanue pedepara (3cce) 1Mo 3aaHHoi mpodieme.

Hononuurensuas CP HampaBneHa Ha yriayOleHHWE M 3aKperuieHHE 3HAHWM CTYACHTa,
pa3BUTHE aHAJTUTHUYECKUX HABBIKOB MO mpobiemaTtuke yuyeOHol nquciumuinHel. K Hell oTHOCSTCS:
NOJATOTOBKA K 9K3aMEHY; BBINOJIHEHHE KYpCOBOW PabOThI WM MPOEKTA; HCCIEIOBATENbCKas
paboTa u yyacTHe B HAyYHBIX CTYJE€HUYECKHX KOH(EepeHIHIX, CEMUHApax U OJUMIINAAAX; aHAIN3
Hay4YHOH myOiMKamMM 1O 3apaHee OMNpeJesieHHOM TIpernojaBaTeieM TeMme; aHalu3
CTaTHUCTUYECKUX U (PaKTUUYECKMX MaTepUaloB MO 3aJaHHONW TeMe, IMPOBEJCHHUE PpaCUETOB,
COCTaBJIEHUE CXEM U MOJelieil Ha OCHOBE CTATUCTHUYECKUX MAaTEPUAIIOB U JIp.

B yueGHOM mporiecce BBIAENAIOT /1Ba BHJa CAMOCTOSITENBHOM paOOTHI: ayIuTOpHAs W
BHEAyIUTOpHAs. AYAHTOPHAs CaMOCTOSITeNIbHAs paboTa MO MUCUUIUIMHE BBHITIOTHSETCS Ha
y4eOHBIX 3aHATUSIX O] HETMOCPEICTBEHHBIM PYKOBOJICTBOM IIPENOAABATENs U 1O €ro 3aJaHHsIM.
OcHOBHBIMU (OpMAMU CaMOCTOSITENILHOW PAa0OTHI CTYACHTOB C y4YacTHEM IpernojaBarernei
ABIIAIOTCA: TEKyIIME KOHCYNbTALUM; KOJJIOKBUYM Kak (opmMa KOHTPOJIS OCBOCHHUSA
TEOPETUYECKOTO COJACPIKAHMS NUCHUIUIMH, MPUEM U pa3dop IoMamHuX 3agaHuii (B 4achl
MPaKTUYECKUX 3aHSATHH); BBITIOJHEHHWE KYPCOBBIX padboOT (IIPOEKTOB) B paMKax JAUCIHUILUIMH
(PyKOBOJCTBO, KOHCYJIBTHPOBAHHE M 3allUTa KypCOBBIX paboOT (B dYachl, MPEIyCMOTPECHHBIE
y4eOHBIM TIJIAHOM); TIPOXOXKIACHUE U 0OPMIICHHE PE3YIIHTATOB MPAKTUK (PYKOBOJICTBO M OIIEHKA
yYpOBHS C(HOPMUPOBAHHOCTH MTPO(DHECCHOHATBLHBIX YMEHUN U HABBIKOB); BHITIOJTHEHHUE BBITYCKHOM
KBJIM(UKAIIMOHHOM paboThl (PYKOBOJCTBO, KOHCYJIbTUPOBAHHWE U 3allUTa BBITYCKHBIX
KBaJTM(HUKAIIMOHHBIX PadoT) U Ap.

Bueaynutopnas camocTosATenbHas paboTa BBINOJHSAETCS CTYACHTOM IO 3aJIlaHUIO0
npernojaBartens, HO ©0€3 €ero HemocpenCcTBEHHOro ydactus. OCHOBHBIMH  (opMaMu
CaMOCTOSITEIbHOW pabOTHI CTYJIEHTOB 0€3 yJacTHs MpenoaaBaTeliel sBISIIOTCS: (OpPMHUPOBAHUE
U YCBOCHHME COJIEp)KaHUS KOHCIIEKTa JIeKIM Ha 0a3e peKOMEHJOBAaHHOM JIEKTOPOM y4eOHOM
JTUTEPATYpPHI, BKII0Uas HHOPMAITHOHHBIC 00pa30BaTEIbHBIE PECYPCHI (3JEKTPOHHBIC YUCOHUKH,
AIIEKTPOHHBIE OMOJIMOTEKH W JIp.); HamUcaHue pedepaTos, 3cce; MOATOTOBKA K MPAKTUYECKUM
3aHATUSAM (TIOATOTOBKA COOOIICHUH, JOKIJIAIOB, 3aJaHWi); COCTABJICHHE aHHOTHPOBAHHOTO
CIUCKa cTaTeid M3 COOTBETCTBYIOUIMX JKYPHAJIOB IO OTpacisM 3HAHUHN (MeAarorudecKux,
MICUXOJIOTHYECKUX, METOJWYECKUX U Jp.); YIIYOJCHHBIM aHaliu3 Hay4HO-METOJUYECKON
auTepaTypsl (MMOATOTOBKA PpEIEH3UN, aHHOTAlUKA Ha CTaThlo, MOCOOWE W Jp.); BBINOJHEHUE
3aJaHuil o cOopy Marepuajia BO BpeMs MPaKTUKH;, OBJAJCHHUE CTYJIEHTAaMH KOHKPETHBIX
y4eOHBIX MOAYJIEH, BHIHECEHHBIX HA CAMOCTOATEIbHOE M3yUeHHE; TOA00p MaTepHasa, KOTOPbIi
MOKET OBITh UCITOJIB30BaH JIJIsl HamMcaHusl pedepaToB, KypCOBBIX M KBaTU(UKAITMOHHBIX PadoT;
NOJATOTOBKA TPE3CHTALMi; COCTaBIIEHUE TJOCCapUs, KPOCCBOpAA IO KOHKPETHOM TeMe;
MOJTOTOBKA K 3aHATUSM, TPOBOAUMBIM C UCIIOJIb30BAaHUEM aKTUBHBIX (OopM 00ydeHHUs (Kpyrible
CTOJIBI, TUCITYTHI, I€TIOBBIC UTPHI); AHAIHU3 JEIIOBBIX CUTyallUi (MUHU-KEWCOB). ['paHUIIBI MEX Y
STUMU BUAAMU pabOT OTHOCUTENbHBI, @ CaMU BUIbI CAMOCTOSITENIbHOM pabOThI IepeceKaroTCsl.
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MeToanuyecKkue YKazaHusd Mo MOAroToBKe K TCCTUPOBAHUIO

YcnenrHoe BBITIOMHEHNE TECTOBBIX 33/IaHUH SIBISIETCS HEOOXOIMMBIM YCIOBHEM UTOTOBOU
MOJIOKUTETFHOW OIICHKH B COOTBETCTBHU C PEUTHMHTOBOM CHUCTeMOW OOyueHHus. BeimosHeHue
TECTOBBIX 3aJaHUI MPEIOCTABISET CTYIEHTaM BO3MOXHOCTh CAMOCTOSITEIbHO KOHTPOJIUPOBATH
YpOBEHb CBOMX 3HAaHWM, OOHapyXHBaTh MNpPOOENbl B 3HAHUSAX M MPUHUMATh MEPhl IO HX
mukBugau. Gopma U310KEHUS TECTOBBIX 3a/IaHUM MO3BOJIAET 3aKPENUTh U BOCCTAHOBUTH B
naMsATH MPONACHHBIA MaTepuai. s dopMupoBaHus 3aaHUI UCTIOJIB30BaHA KaK 3aKphITast, TaK
U OTKphiTasgs (opma. Y CTyIEHTa €CTh BO3MOXHOCTh BBIOOpa MPAaBHIBHOTO OTBETA HIIU
HECKOJIbKUX TMPAaBUIBHBIX OTBETOB M3 YHUCJA MNPEAJIOKEHHBIX BapuaHTOB. /[ BBIMOIHEHUS
TECTOBBIX 3aJaHUM CTYIEHTHl JOJKHBI M3y4WUThb JIGKIIMOHHBIA Marepual Io0 TeMe,
COOTBETCTBYIOIIHE pa3Aeiibl y4UeOHUKOB, YI€OHBIX TTOCOOMH M IPYTUX UCTOUHUKOB.

Ecnu xakme—TO BOIPOCHI BBIHECEHBI MPENOJIaBaTeIeM Ha CAMOCTOSTEIbHOE H3YYCHHE,
cienyer oOpaTUThCs K yueOHOI JuTeparype, peKOMEHIOBAHHOM Mperno/iaBaTelieM B KauecTBe
MCTOYHMKA CBEJIEHUN. Takke Mpu MOATOTOBKE K TECTUPOBAHUIO CIIEIYET IPOCMOTPETh KOHCIIEKT
MPAKTUYECKUX 3aHSITUA U BBIJCIUTh B IMPAKTUYECKUE 3aJaHUS, OTHOCSIIMECS K JaHHOMY
pazneny. Ecnm 3amaHusi Ha Kakue-TO TeMbl HE OBLIM pa3o0paHbl HA 3aHATUAX (WU PEIICHHUS
KOTOPBIX OKa3aJuCh HE TOHATBIMH), CJEAyeT oOpaTUThCAd K Y4YeOHOW JHUTEparype,
PEKOMEHIOBAaHHOW  IIpernojaBareileM B KayecTBE  MCTOYHHMKA  cBeneHuil.  IlomesHo
CaMOCTOSITENIbHO PEHINTh HECKOJIbKO TUITUYHBIX 33JJaHUH 1O COOTBETCTBYIOLIEMY pa3zeny.

MeTtoauyeckue peKOMEHAALMHU 110 NOATOTOBKE H NIPOBEICHHUIO
Au(pPpepeHHPOBAHHOIO 3a4eTa

OneHka WM 3a4eT BBICTABISIIOTCS O€3 ompoca Mo pe3yibTraTaM padOThl CTYAEHTa B
TeueHue TpumecTtpa (s oOydaromuxcs mo odHod ¢opme). Ilpu Hecormacum cryaeHTa ¢
OLIEHKOH MOClIeIHUI BIIpaBe CAABAThH 3a4eT Ha OOIIMX OCHOBAHUSAX. 3a4eT MPOBOAMUTCS B YCTHOU
dbopme 1o Ouneram (2 Bompoca B OWJIETE) W CTYJIEHT HCHBITHIBAET TPYAHOCTH NPHU OTBETE Ha
BOIIPOCHI, TpEnojaBaTelb MOXET 3aJaBaTh JONOJHHUTENbHBIE BOINPOCHL, JaBaTh 3aJadud H
npuMepsl (B Tpejaenax mporpamMmbl). Bompockl k 3aueraM (GoOpMyIHpPYIOTCS TPErojiaBaTesieM
TOJIBKO Ha OCHOBAHMU U B 00BEME HM3YYEHHOTO NMPOTPAMMHOIO Marepuana. YCTHBIC 3a4eThl
MOTYT IPOBOJAUTHCS B Pa3IMYHBIX (popMax: B OAHOM cliydyae MOXKHO 3a7aTh BOIPOC CTYACHTY U
JaTh eMy BpeMs Ha TOATrOTOBKY orBera (20 MUH.), B JPYIOM - MOXET OBITh IMPOBEACHO
co0ecel0BaHKE IO MPEATI0KEHHOMY CTYAEHTY BOMPOCY 03 MOATOTOBKHU K OTBETY.

st oOyuaromuxcsi 1o 3a04HOi (hopMe MPOBOAMUTCS B 3aJaHHBII CPOK, COTIIACHO rpaduKy
y4eOHOTr0 TMporiecca o ousieTam.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJIMHDbI

TpeGoBanusi K MaTepuaIbHO-TEXHHUYECKOMY OOCCIICUCHHIO IUCIUIUIMHBI TI0 THIIAM
3aHITHIA:

- IJIs1 TIPOBEICHUS 3aHITHH JICKITMOHHOTO THTIA:

CHeIMallbHOE MOMENIeHNe, yueOHass MeOellb, TEXHUYECKOE OCHAIIICHHUE.

- 711 TIPOBEICHUS 3aHITHI CEMHUHAPCKOTO TUTIA!

CIeIMallbHOE MOMENIeHHe, yueOHass MeOellb, TEXHUYECKOE OCHAIIICHHUE.

- 1711 IPOBEICHUS TPOMEKYTOUHOM aTTeCTAINH:

CHeIMallbHOE MIOMENIeHHe, yueOHass MeOellb, TEXHUYECKOE OCHAIIICHHUE.

JlmsicamocTOATeNTbHOW pabOThl CTYACHTOB HEOOXOJUMO TOMEIICHHE, O000pYyI0BaHHOE

NEpCOHAIbHBIMU KOMITBIOTCpAMU, UMCHOIIIUMH BBIXOI B CCTh I/IHTepHeT.

10. OCOBEHHOCTH OCBOEHUA JUCIUMIIJIMHBI JIMIONAMM C OI'PAHUYEHHBIMHA
BO3MOXHOCTAMMH 310POBbA

OOyyaronMcs ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSMH 370POBbSI IPEAOCTABIISIOTCS CHEIUAbHBIE YIeOHUKH,
yueOHbIE TOCOOHSI U INAAKTHUECKHE MaTepHabl, CIICHUATIbHBIE TEXHNIECKHE CPEACTBA 00yICHUS KOIJIEKTUBHOTO U
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WHIWBUIYATBHOTO TIOJH30BAHUS, YCIYTH aCCHUCTEHTa (THIOTOpA), OKA3bIBAIOMIETO OOYYAOMIMMCS HEOOXOIUMYIO
TEXHUYECKYIO [TOMOIIIb, & TAKIKE YCIYTH CYPJOIEPEBOIIHKOB U TU(IOCYPAOTIEPEBOTINKOB.

OcBoeHHE AUCIMIUIMHBI OOYYAIOMIUMHCS C OTPaHMYCHHBIMH BO3MOXHOCTSIMU 3JI0OPOBbSI MOXET OBITh
OpPraHU30BaHO COBMECTHO C APYTUMH 00YYAIOIIUMKCS, a TAKIKE B OT/ACIbHBIX TPYIINaX.

OcBoeHHe TUCHUIUTUHBI 00YYAIOIMMHUCS ¢ OTPAHMYCHHBIMH BO3MOXHOCTSIMH 3/I0POBBSI OCYILECTBIISIETCS C
y4eTOM 0COOSHHOCTE! MCUXO(PU3NIECKOro pa3BUTHS, HHIUBHYIbHBIX BO3MOXKHOCTEH U COCTOSIHUS 3[I0POBbSL.

B 1mensx MOCTYNMHOCTH TOJYYCHHs BBICHIEr0 OOpa3oBaHMs MO 00pa30BaTEIbHON MpOTrpamMMe JHIIAMHU C
OTrPaHUYCHHBIMU BO3MOXKHOCTSMHU 3I0POBbS IIPH OCBOCHHUH AUCIUILTUHBI 00CCIICYHBACTCS:

1) asist AT ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbSI IO 3PCHUIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYACHTY HCOOXOAUMYI TEXHHYCCKYIO IOMOIIb C YYETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh paboyce MECTO, MEePEeIBUTATHCS, MPOYUTATh U O(OPMUTH
3a/laHKe, B TOM YHUCIIC, 3alIUCHIBAs IO JUKTOBKY),

— MUCbMEHHBIC 33aJ[aHUs, & TAKKE WHCTPYKIMU O MOPSJIKE HMX BBIMOJHEHUsS] 0(GOPMILIFOTCS YBEINYCHHBIM
mpudTom,

— CHenHalbHbIe YUeOHUKH, YIeOHbIe TOCOOUS M TUAAKTHICCKHE MaTepHalbl (MMEIOIINe KPYIHBIH MPUPT
nim ayauoae),

— MHAUBHIyaJIbHOE paBHOMEpPHOE ocBenieHne He MmeHee 300 Jrokc,

—MpU HEOOXOAMMOCTH CTYJNCHTY Uil BBINOJHEHHS 3aJaHusl MPEIOCTABISICTCS  YBEINYMBAIOLIEEe
YCTPOICTBO;

2) 1St AT C OTPaHUYCHHBIMHU BO3MOXKHOCTSIMH 3JI0OPOBBS IO CIIYXY:

— IPUCYTCTBHE ACCHUCTCHTA, OKA3bIBAIOIIMHA CTYICHTY HCOOXOIUMYK TEXHUYCCKYH) MOMOIIb C YYETOM
WHIUBUAYAIBHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh pabouyee MECTO, MEePEIBUTAThCS, MPOYUTATh U O(OPMUTH
3a/laHKe, B TOM YHUCIIC, 3alUCHIBas IO JUKTOBKY),

— o0OecreunBaeTcsl HajlW4YMe 3BYKOYCHIIMBAIOUICH ammapaTypbl KOJUIEKTHBHOTO IOJBb30BaHUS, TPH
HEOOX0AUMOCTH  00y4aromieMycss MPEAOCTABISETCS 3BYKOYCHJIMBAIOIAS — amlapaTypa  HWHAWBHIYaJIbHOTO
MOJIb30BAHUS;

— o0ecre4nBaeTcs HaAJIekKaMMHU 3BYKOBBIMU CPEJICTBAME BOCIPOU3BEACHHSI HH(pOpMaLni;

3) ist ULl ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbsSI, HIMEIOIMX HAPYIICHUS] OMIOPHO-BUTaTEIbHOIO
anmapara:

— MHCHPMCHHBIC 3aJIaHUsSl BBIMONHSIOTCS HAa KOMIIBIOTEPE CO CICIHAIM3HPOBAHHBIM IMPOrPAMMHBIM
00ECIICYCHHUEM U HAJMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYIICHTA 3aJ]aHUsI MOTYT BBITIOJHSATHCS B YCTHOH hopMme.
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2.MeToanyeckne MaTepHaJibl, ONpeaesiioIue NPpoueAypPbl OlleHUBAHUS

2.1. MeToanyecKue MaTepuabl, onpee/siomme Npoueaypsl OeHMBAHUA B
PaMKax TeKyLIero KOHTPOJsl ycreBaeMoCTH
MeTtoanyecKkue yKa3aHusi 0 NOATOTOBKE K NPAKTHYECKOMY 3aHATHIO

B mponecce mMoAroToBKM K MPAKTHUYECKOMY 3aHATHIO CTYACHT 3HAKOMUTCS C paboueit
IPOrpaMMOM AMCLUUIUIMHBI, TEMAaMU U IUIAHAMH MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUH, yaenss
oco0oe BHUMaHUE LEJISIM U 33Ja4aM, CTPYKTYpE U COACPIKaHUIO AUCHUIUINHBI, TIPOBOIUT aHAIIN3
OCHOBHOW HOPMATHBHO-TIPAaBOBOM W Y4YeOHOW JUTEpaTyphl, IOCiAe 4dYero padoraer ¢
PEKOMEHI0BAHHOMU JOTOJIHUTEIBHOM JINTEPATypOil.

@opMbl OpraHu3alUy MPAKTUYECKUX 3aHATHH ONpEAENSIOTCS B COOTBETCTBUU CO
cneur(uyeckuMu O0COOEHHOCTAMHM Y4eOHOM MUCUMIUIMHBI M ueiasiMu oOydyenus. Mmu moryt
OBbITh: BBIIIOJHEHHUE YNPa)KHEHHH, pelICHHE TUIOBBIX 3aJay, PElIeHUWEe CUTYyallMOHHBIX 3a/ad,
3aHATHS TI0 MOJEIMPOBAHUIO PEAIbHBIX YCIOBUMW, JEJIOBBIE MIPBI, UTPOBOE NPOEKTUPOBAHUE,
UMHTALMOHHBIE 3aHATHSI, BBIE3/IHbIE 3aHATHUS B OpraHU3aluu (MPeInpUaTHs), 3aHATHSI-KOHKYPCHI
U T.1.

[Tpy ycTHOM BBICTYIUIEHUH 1O KOHTPOJBHBIM BOIIPOCAM CEMUHAPCKOTO 3aHATHS CTYICHT
JOJDKEH — u3narate  (HE 4MTaTh) MaTepuall  BBICTYIUIGHHS cBoOoaHo. HeoOxommumo
KOHIIGHTPUPOBAaTh CBOE BHUMAaHME HAa TOM, YTO BBICTYIUICHHE JOJDKHO OBITH OOpaIleHO K
ayouTOpUH, a He K IMpernojaBaTeNlio, T.K. 3TO 3HAYMMBIA acHeKT Npo¢ecCHOHATBHBIX
KOMIIETEHIIMH BBIITYCKHHKA.

[lo oOKOHYaHMM CEMMHApCKOIO 3aHATUS CTYAEHTY CJIEAYET IOBTOPUTH BBIBOABI,
CKOHCTPYMPOBAHHbBIE Ha CEMHHApE, IPOCIEANUB JIOTUKY UX IOCTPOEHHS, OTMETHB IOJIOKEHMUS,
JeKale B UX OCHOBE. /sl 3TOro CTyZleHTy B TEUEHHME CEMHHapa CIEIyeT JejaTh MOMETKH.
bonee toro, B cimyyae HETOUYHOCTEH M (MJIM) HETIOHUMAHMs KaKOTO-TMOO0 BOIIPOCa MPOWIEHHOTO
MarepHuaia CTyIEHTY cJelyeT OOpaTHUTbCS K MPENnoJaBaTelio sl IMOJyYeHHs HE0OXOAUMOM
KOHCYJIbTAllMM U Pa3bsCHEHUs BO3HUKILIEH CUTyalllu.

MeTtoauyeckue peKOMEeHAALMHU 110 NOATOTOBKE H NIPOBEICHHUIO
nu¢depeHIIUPOBAHHOIO 3a4eTa

Onenka Wi 3a4eT BBICTABISAIOTCA O€3 ompoca MO pe3yibTraraM padoThl CTyIEHTa B
TedeHne TpumecTpa (ans oOywaromuxcs mo ouHoit (opme). [Ipu Hecormacum cTyneHTa ¢
OIICHKOM TMOCJICTHUIA BIIPAaBE CAaBaTh 3a4eT HA OOIIUX OCHOBAHMSX. 3a4ET MPOBOJUTCS B YCTHOU
¢opme no Omieram (2 Bompoca B OmiieTe) M CTYACHT MCIBITHIBACT TPYAHOCTH IPU OTBETE Ha
BONPOCHI, TMpEenojaBareilb MOXKET 3aJaBaTh JOMOJHHUTENbHbIE BONPOCHL, JaBaTh 3aJadyd u
npuMepsl (B Tpenenax mporpaMmel). Bompockl k 3aderaM (GopMynHpyroTcs MpernojaBaTelieM
TOJIbKO Ha OCHOBAaHMU U B 00BbEME H3YyYEHHOrO MPOrpaMMHOr0 MaTepuaia. YCTHbBIE 3a4eThl
MOTYT TIPOBOJMUTHCS B Pa3IMYHBIX (popMax: B OAHOM clydae MOXKHO 3a7aTh BOMPOC CTYACHTY U
JaTh €My BpeMs Ha TOJAroTOBKY oTBera (20 MHH.), B JPYroM - MOXKET OBITh IMPOBEICHO
cobeceI0BaHuUE 10 MPEATIOKEHHOMY CTY/ICHTY BOTIPOCY 0e3 MOATOTOBKHU K OTBETY.

st oOy4qaroruxcst 1o 3a09HOU (popMe MPOBOJAMUTCS B 3aIaHHBIA CPOK, COTIIACHO TpaduKy
yaeOHOro Impoliecca mo Ouiieram.

2.2. MeToanyecKue MaTepuabl, onpee/somue Npoueaypsl OeHMBAHUA B
paMKax MPOMeKYyTOYHOH aTTecTAlHH
[TpomesxyTounas arrecranus —1udepeHIMPOBAHHBIN 3a4eT
[TpomexxyTounas arrectarusi mpoBoauTcs B popme auddepeHnnpoBaHHOTO 3a4YeTa.
3ayeTr BBICTABISIETCS IO PE3YNIbTaTaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.
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[To ounHoii ¢Gopme o0OydeHHs 3aueT BBICTABIACTCS TIOCIE TIOCICIHETO 3aHITHS
CEMHHAPCKOT0 THUTIA B TPUMECTPE.

[To 3aouHoil Qopme o0OyueHHs 3a4eT BBICTABIAETCS B CIELUAIBHO OTBEACHHOE
pactiucanueMm ceccud Bpems. [lpm 3ToM BO BpemMs 3adeTa MpenoaaBaTeNb IPOBEPSIET
BBITIOJIHCHHBIC CTyI[eHTaMI/I 3aJaHusi, a TaKXKC 3aaacT JOIIOJHHUTCIIBHBIC U YTO‘IHHIOH_II/IG
Bompochkl. Ha arrecranuio kaxmoro cryaeHTa orBoautbes 0,3 akagemudeckux vaca (okojo 14

MUHYT).

3. TunoBble 3aJaHus JUIsl TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH

3.1. IlepeyeHb TUNOBBIX MPAKTHYECKHUX 3aTaHUI

I[MPAKTUYECKOE 3AHATHUE 1

IIponBuKkeHNE KaK MHCTPYMEHT MapKETUHIa

3amanuda:
1. YcTaHOBHTE COOTBETCTBHE MEXKAY 3JIEMEHTaMU KOMMYHUKAIIMH U UX COJIEP)KaHUEM:
No Conepxanue DNeMEeHThI
/o KOMMYHUKAITUU
1 CMBICJIOBOE CPEJICTBO, BKIIIOYAIOIIEE CJIOBA, 3BYKH, | A KommyHnukaTtop
M300paKEHMs, CHMBOJIBI
2 CTOpPOHA, MPUHUMAIOIIAsI COOOITICHUE b KomMyHuKaHT
3 CTOPOHA, TIepeIaroIiasi COoOIICHIEe B CooOrmienne

2. YcTraHOBHTE TMOCIIEI0BATEIEHOCT 3TallOB KOMMYHHUKAIIHOHHONW MOJIEIH:
a) oOpaineHue;

0) pacmudpoBka;

B) oOpaTHas CBsI3b;

I') OTIPaBUTEIb;

1) TIOJTy4aTeb;

€) KOJIMPOBaHHUE.

3. MapKkeTUHroBble KOMMYHUKAIIMU — 3TO KOMIUJIEKCHAs CUCTEMa BHEIIHUX U BHYTPEHHHX
KOMMYHUKAIUH 10 repenaye nHGOPMAIIH:

a)B peueBoil (opMe, KOTOpas XapaKTepusyeTcsi TeMOpOM ToOJOoca, HWHTOHAIWEH,
TPOMKOCTBIO U B IIEJIOM KYJIbTYpOU PEUH;

0) KECTUKYISIUEH, IITACTUKON BUKEHUS PYK, MUMHKOW JIUIIA;

B) U3TOTOBUTENSI TOTOBOM MPOIYKIIUHA MOTPEOUTENIO B IEJSIX YIOBIECTBOPEHUS 3alPOCOB
o0ImiecTBa U MOJy4eHUs TPUOBLIN;

T) I KOOPAWHAIIMYU TIJIAHOBO-YIPABICHUYECKUX PEIICHHUM, YCIEITHOTO UX BBIMOJTHEHUS,
KOPPEKTHPOBKH U POPUIAKTUKN KOH(DIUKTOB.

4. BepHo 11U yTBEpXKIEHHUE: CEUI3-POMOYIIH — 3TO CHEUUATbHBIA BUJ JEATEIbHOCTH,
BKJIIIOYAIOUIMH  DJIEMEHTBl  CTUMYJIHMPOBAaHHA  MPOAAXK,  HAINPABICHHBI  TOPTOBBIMU
OpraHU3aIMsIMU Ha yJiepKaHUuEe PIHOYHOW JIOJIM U IPUBJICYCHHS HOBBIX MOKYTaTesen?

5. IUpeKT-Men OTpakaecT KOMMYHUKALUA CTUMYJIMPOBAHMS IIPOJAXK C UCIIOJIb30BAHUEM:
a) CPEICTB NEKTPOHHOU CBSA3H;

0) BBICTAaBOYHO-SIPMapOYHOM TOPTOBIIH;

B) CPEJICTB MIOYTOBOM CBSI3H;

T') CPENICTB TEJIEBUIEHUS U KOMIIBIOTEPOB.
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6. YCTaHOBUTE TOCIIEOBATEIILHOCTh ATANOB pa3pabOTKH KOMMYHUKAIIMOHHBIX CTPATETHi
MapKETHHTA!

a) OIIEHKA MIPOTHO3a Pe3yJIbTATUBHOCTH KOMMYHHKAIIHIA;

0) 000CHOBaHUE CHUCTEMBI KPUTEPHUEB U II€TI€H MapKETUHTOBBIX KOMMYHHUKALIUH;

B) pPaH)XKHPOBaHHUE IIETICH;

I') MEXaHU3M KOHTPOJI U KOPPEKTUPOBKH IJIAHOBO-YIIPaBICHUECKUX PELICHU;

1) BEIOOP CTpaTeruu.

7. YcTaHOBUTE COOTBETCTBUE MEXAYy OJIOKaMH KOMMYHHUKAllMOHHOW MPOrpaMMbl U HUX
COJIEp/KaHUEM:!

Coneprxanue bnokn KOMMYHUKAIMOHHOU
/11 MIPOTPaAMMBI

KOHTPOJIb, OIICHKA, Y()PEKTUBHOCTD A | Crparernyeckuii

LeIu, aHann3 cutyauud, | b TakTnueckuit

MH(OPMAIIMOHHOE T10JIe

JIEHCTBUSA, OFOJIKET, UCITOJTHUTEIN B Pe3ynbTaTHBHBIN

8. Kak koMMyHHKaTOp, mpUCTyNas K pa3paboTKe COOOIIEHUS, YCTAHOBUTE NMPABUIBHYIO
OYEePEHOCTD:

1) oOMEeH MHEHHUSIMHU TIO TIEPErPYIITUPOBKE AIEMEHTOB COJEPKaHUsI COOOIIEHUS: CIIOTaHa,
OCHOBHOM 4aCTH, 3aKIIOYCHHUS;

2) BBINOJIHEHNE KOMILJIEKCHOM OIIEHKH pa3Mepa COOOILEHNs, €ro COAepkKaHMsl, IBETa;

3) BBIOOD KaHaIa IPOABMKEHHS C YIE€TOM BO3MOKHBIX 0apbepoB;

4) npodunakTuka 4epHbIX PR 1 BpeaHBIX CITyXOB;

5) oneHka 3 PEeKTUBHOCTH OOPAaTHOM CBA3M KOMMYHUKALIMOHHOTO KaHajla ¢ TOYKU 3PCHUS
BpEMEHHOTO  (akTopa, JOCTHKEHHMsI HAMEUEHHBIX IeJiel, yBEeNWYeHHs ToKa3aTesei
MapKETUHTOBOW JAEATEIbHOCTH;

6) pa3paboTKa uaen COOOIIECHHUS, €To MEeJIEMoIaraHus U Pe3yIbTaTOB UCTIOJHEHNS,

7) olleHKa ~ comep)KaHUS ~ COOOIIeHHMs €  TOYKM  3peHHUs  OOBEKTHUBHOCTH,
apryMEHTUPOBAHHOCTH, CTUJISI HCTIOJIHEHUS U BBITOJIHOCTH ISl Y4aCTHUKOB KaHaJa.

9. Ilpu BBIOOpE CTpaTEruy MPUBJICUCHHS TOTPEOUTENS IEIaeTCs yIop Ha:
a) CTUMYJIMPOBAaHUE TOPTOBOTO MEepCcoHala U cepbl TOProOBIIH;

0) pekiiaMy, aipeCOBaHHYIO MTOTPEOUTEIISIM;

B) popMupoBaHuE OIaronpUATHOTO UMHUIXKA (PUPMBI;

') BCE BapUAHThI BEPHEI.

10. Kakue n3 HUKENepeurCIeHHBIX 1EJIeH OTCYTCTBYIOT B KOMMYHUKAIIMOHHON MOJIUTHKE
(GupMBL, HA KOTOPOH BBI TPYIUTECH?

KoMMyHUKaTHBHBIE LENH:

— HaJaXXUBaHUE JIMYHBIX KOHTAKTOB;

— 3HaKOMCTBO C HOBBIMHU I'pyIMIaMH MOKyNaTesnei;

— MOTIOJIHEHUE KapTOTEKU MOKYIaTeNeH;

— HaJIaXKMBaHUE pabOThI C IPECCOl U BIACTHBIMU CTPYKTYpaMu;

— co3anre HHGOPMAITMOHHOTO TIOJISl MApKETHHT A,

— MCCIIeZIOBaHKE LIEHbI TOBapa U CTOUMOCTH JOTIOJIHUTENBHBIX PACXOJ0B HA CEPBUC;

— YKOHOMUYECKas OLIEHKA NCII0JIb30BaHUs TOCPEAHHUKOB;

— IIPOBEpKa BOCTIPUSATHUS ACCOPTUMEHTA Ha PHIHKE;

— ¢opMUpOBaHHE TIO3WIIMOHUPOBAHUS C UCIHOJIB30BaHWEM JJEMEHTOB OpeHJUHTa,
MepYaH1aii3uHTa ¥ (paHdaii3uHTA.
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11. Kakasg KOMMyHHMKaI[MOHHAs [IPOrpaMMa, Ha Balll B3I, SBISETCS MEPBOOUYEPETHON B

Balleil KOMITAHUH:

— BBIBEJICHHE Ha PRIHOK HOBOTO KOHKYPEHTOCIIOCOOHOTO TOBapa;

— KaueCTBEHHOE 00€CIICUCHHE MMOTPEONTEICH;

— YKpeIIeHHE KOPIIOPATUBHBIX MO3UIIUI B OHOM U3 LIEJIEBBIX CETMEHTOB COBITA;
— YBEJIMYCHHUE PHIHOYHOM JTOJTH.

I[OHO.HHI/ITG OTCYTCTBYIOIIIMEC BAPHUAHTHI.

12. B npuBeneHHOM HIKE TaOIUIE BBIICTUTE COOTBETCTBHE KOMMYHUKAIIMOHHBIX CPEICTB

B ITpaBOM CTOJ'I6HC, KOMMYHUKAIITMOHHBIM KaHaJlaM B JICBOM.

n/n

Bunnt KOMMYHHUKAITMOHHBIX CpencTBa KOMMYHUKAITUN
KaHaJIOB

Kananpl nuanoit kommyHukamuu | A | OtTyer 'y PyKOBOACTBA, KOH(UICHIIUATbHAS
Oecenia, 1e10Basi BCTpeya

Kanamnst HennyHoU | b Buemnuii aynut, skcnepTusa, THBEHTapU3alus

KOMMYHHKAIUN

[lenenanpaBieHHbIE KaHAJIBI B Pexknamurpie kammanwu, PR-xammanmm, wMacc-
Meaua

Henenenanpasnennsie kananel | I Meponpustusi COOBITUHHOTO XapakTepa, MOJIBa,
CIyXH

13. IlpuBeaute KOHKPETHBIE MpPUMEPHI 4-X OCHOBHBIX CPEACTB MapKETHHIOBBIX

KOMMYHUKAaIUH.

[TPAKTMYECKOE 3AHATHUE 2.
IIpaBoBBIE OCHOBBI PEKJIAMHOM AEATEIBHOCTU
TectoBbIe 3ananus
1. B xakom roay 6su1 npunsat denepanbHblii 3akoH «Opekiaamen?
a)B 1995 .;
0) B 2001r.;
B) B 2006r.

2. HazoBuTe obmiue TpeOOBaHMS K peKIaMe:

a) pexyiama JI0JKHA ObITh JOOPOCOBECTHOM U JOCTOBEPHOI;
0) HEe TOJDKHA MCIIOB30BaThCS CKPBITAsk peKIamMa;

B) peKJIaMa He JI0JDKHA MPU3bIBATh K HAPYIICHHUIO 3aKOHA.

3. Pexniama npu3HaeTcs HEAOCTOBEPHOH, €CIIM OHA!

a) COJEPKUT HE COOTBETCTBYIOIINE ACHCTBUTEILHOCTH CBEJCHHUS;

0) IOPOYHT YeCTh, JOCTOMHCTBO, JAEJIOBYIO PEIYTAIHIO IPYTUXIIUIL;

B) COZIEP’KUT HEJJOCTOBEPHBIE CBEJICHUS 00 aCCOPTUMEHTE TOBApa, €ro LEHE U T. II.

4. MoryT 11 pephIBaThCs PEKIIaMOW CIIOPTUBHBIE COPEBHOBAHMS:

a) HE MOTI'YT;

0) TOBKO CITIOHCOPCKOW PEKIIaMO;

B) TOJIKO B MEPEPHIBAX B XOJI€ COPEBHOBAHMI HIIK BO BPEMSI OCTAHOBKHU

5. Kakum 1oymxeH ObITh YPOBEHb 3BYKa pEKJIaMbl TIPU TPAHCIISAIIH:

a) Ha ypOBHE 3ByKa TPaHCIUPYyeMO Nepeaaun;

0) He MpeBbIIIaTh CPEIHUN YPOBEHB 3ByKa TPAHCIMPYEMON Nepeayuu;
B) OBITH BBIIIIE YPOBHS 3BYyKa TPAHCIUPYEMOU Mepeiadn
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6. CKOJIBKO pa3 MOTYT MPEpPHIBaThCS PEKJIAMO paronepeaayn:

a) B Ha4aJje, 10 OKOHYaHUH U B CEPEANHE MePeaadH;

0) 1o KosM4ecTBY 15-MUHYTHBIX OJIOKOB, KOTOpPbIE BKIIIOYAET B ce0s repeaya;
B) TOJIBKO B Ha4aje Mepeladud ¥ HeTOCPECTBEHHO Mepe] OKOHYaHHEM ?

7. Korna He nomyckaeTcs NpepblBaHUE PEKIIAMON pauorepeay:
a) BO BpeMsl MPEABBIOOPHON aruTaIlvH;

0) B THM Tpaypa;

B) B Ilepeiauax MpoI0JKUTEILHOCTRIO MeHee 15 MuH

8. KTo BbIIaeT pa3pelieHne Ha pa3MelIeHHE HapyKHOW peKIaMbl:
a) aHTUMOHOIIOJIbHBIN OpraH;

0) opranbl MECTHOT'O CaMOYTIPaBJICHUS palloHa M TOPOJIa;

B) IIpeJiceiaTelb IPaBUTENbCTBA CyObekTa PO

9. Ha xakux TpaHCIOPTHBIX CPEACTBAX 3alpeIIaeTcs pa3MelaTh peKiiaMy:
a) MUC, ckopoii moMOITH, MTOKAPHOU CITYHKObI

0) MepeBO3SIIMX ONMACHBIC TPY3bI

B) NIEPEBO3ALIUX JIFOACH

10. Pexnama ankorosbHOM NpOAYKIIMUA HE MOYKET pa3MeLaThCs:
a) Ha MEePBOM U MOCJICTHEH MOJI0Cax Ta3eT U )KYPHAJIOB;

0) B Tele- U pajuonepeavax;

B) B MECTax MPOJIax.

11. Ha kakoM pacCTOSTHUU OT JETCKUX YUPEKICHHH, IITKOJI, OOTBHHUI] MOXKET Pa3MeIaThCs
peKJiaMa ajJKoroJs:

a) "He Ommxe yem 100 m

0) He Ommke ueM 150 m

B) He Ommmke yem 200 M

12. He nonyckaeTcs UCIOJIb30BAaTh B PEKJIAME TUBA:
a) 00paskl JIIoIeH;

0) aHMMaIuIO;

B) U300pakeHHE CAMOT'0 HAITUTKA.

13. B renenporpammax pekjama uBa MOXKET pa3MeIaThCs:
a)c23 107 u;

0)c23 109 u;

B)c 14 mo 10 4.

14. T'te MO>XKHO pa3MeIaTh pekjiaMy TaOauHbIX H3ICITHA:
a) Ha TPAHCIIOPTHBIX CPENCTBAX;

0) B Tee- M paguonepenadax;

B) Ha Omnbopaax

T') pekJiaMa TabayHbIX U3/ 3amperieHa

15. T'ocynapcTBeHHBIN KOHTPOJIb B Chepe peKIaMbl OCYIIECTBIISET:
a) aHTUMOHOIIOJIbHBIN OpraH;

0) KoHCTUTYIIMOHHBIH CYI;

B) [IpaBurensctBo PO.
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16. KTo pemaer CHOpHBI BONpPOC B Cllydae BO3HUKHOBEHMS pa3HOIJIACHUM MEXIY
peknamoaTeneM (peKiIaMoNponu3BOAUTENEM) U @aHTUMOHOIIOJIBHBIM OPraHOM:

a) apOUTpaKHBIN Cy WU CyJ O0IIel IOPUCIUKITIN;

0) KoHCTUTYIIMOHHBIH CY/I;

B) komuteT npu [IpaBurenscree PO

17. Kakoii MakcUMalbHbIH 00BEM pEeKJIaMbl IOIyCKAeTCs B MEPHOAMUECKUX U3AAHUAX, HE
CHELMATU3UPYIOLIUXCS HA COOOLICHUAX PEKJIaMHOIO Xapakrepa:

a) 30

6)40

B)50

3apaun

3aoaua 1.

B pernonanpHOl ra3zere ObuTa OMyONIMKOBaHA peKJiaMa, BBIMOJTHEHHAS B BUAC CPAaBHEHUS
JIBYX KOHKPETHBIX KOHKYPHPYIOIIUX Ha PhIHKE MOJENE OJHOro U TOro ke ToBapa. B pekiiame
YTBEP)KJAJIOCh, YTO MCKYCCTBEHHOE 3aHIKEHHE IICHBI TEXHHMUYECKOTo OOCITY)KHBaHUS MOJEINu-
KOHKYpPEHTa HEMHUHYEMO OTpAa3WUTCsS Ha KAyecTBE €ro PeMOHTa M YCKOPUT M3HOC TOBapa Mpu
sKkcrutyaranuu. OpraHu3ainusi, OCYHIECTBISIONIAas Ha PETMOHAJIBHOM pBIHKE MPOAAXKY U
o0ciy>)KMBaHUE TOBapa-KOHKYpeHTa, oOpaTuiaach B apOUTPaXKHBIM Cyll C HMCKOM K Ta3eTre o
nyOJIMYHOM OIPOBEP)KEHUH pekiaMbl. K HCKOBOMY 3asiBICHHIO NPUJIArajiuch JOKYMEHTHI,
MOJITBEP K TIAIOIIUE HETIPABUIIbHBIN XapaKkTep peKiIaMHON HHPOpMaIUK.

B kakoit yactu 6bU1 HapyIeH 3aKoH «O pexsiame»?

3aoaua 2.

[Tpu TpaHcasmuu B mpsiMoM 3¢upe uveMnuoHata EBpombl mo (QuUrypHomMy KaTaHHIO
BBICTYIIJICHHE OBLJIO MPEPBAHO PEKJIaMON CHOHCOpa, B JIMIIE KOTOPOTO BBICTYHAN HM3BECTHBIN
TOBapONPOU3BOIUTENH 0€3aIKOrOJIbHBIX Fa3MPOBAHHBIX HAMUTKOB. [Ipyn BO300OHOBIEHNH MOKa3a
BBICTYNIAJIA YXe Apyras mapa. AHTUMOHOMNOJBHBIA OpraH YBUIENI B ACHCTBHIX OpPraHU3allud
(TemekaHayia) HapyIICHHE PEKJIAMHOTO 3aKOHOJATENIbCTBA. TelleKaHal cociaics Ha TOT (akT,
YTO 110 XOAY COPEBHOBAaHUH MEPEpHIBOB HE ObLIO, a 00IIasi MPOJODKUTENILHOCTh PEKIaMbl HeE
npesbicriia 20% OT BpeMEHH TPaHCISLUU.

EcTh 11 B JaHHOM cilydae HapylIeHne 3aKkoHoaarenbeTBa? OTBeT 000CHYHTE.

3aoaua 3.

IOpunuueckoe nuIo, 3aHUMAlOIIEECs] peaanu3anneil KoJ0acHbIX M3ACNIUN, Pa3MECTHIIO Ha
OOKOBOI MOBEPXHOCTH TPAHCIIOPTHBIX CPEJCTB, MEPEBO3SAIIUX JaHHBIC U3IENUs, HHHOPMAITHUIO,
COJIEpXaIlyl0 Ha3BaHWE TAHHOTO TOPTOBOTO MPEANPUSTHS, €r0 aJIpeC U KOHTAKTHBIE TeIe(OHBI.
AHTHMOHOIIOJIBHBIA OpPraH YBHJEN B JCUCTBUSAX OpraHU3allMd HapyUIEHUE PEKJIAMHOI0
3aKOHOJIaTeILCTBA. TOproBasi OpraHu3aIys ¢ THM HE COTVIACHIIACh U 00paTUIIach B CY/I.

Ectb 11 B 1anHOM citydae HapyuieHue 3akoHa? OTBeT 000CHyMTe.

3aodaua 4.

[Ipu mnpoBeaeHMM peKJIaMHOW KaMIaHUM CEThI0 Mara3uHOB 3BydYajo OObSBIICHUE!
«/laHHbIE TOBapBHl MOXXHO TNPHOOPECTH B JIIOOOM HameM Maras3uHe co ckuiakoil 40%». B
JIEHCTBUTEILHOCTH CKHJIKA B pa3HBIX MarazuHax kojebdanach oT 30 1o 40%. AHTUMOHOMOIBHBIN
OpraH HanpaBuJI NPEINUCAHUE O MPEKPAILIEHUH HAPYIICHUS PEKIaMHOTO 3aKOHOAATe/IbCTBA.

B kakoil yacTM B JaHHOM ClIy4a€ HApyUIEHO pPEKJIAaMHOE 3aKOHOAATeIhCTBO? OTBET
oOocHyiite.
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3aodaua 5.

Kommanus OAO «HeduckocmeTnky, Beimyckarotias unctsiee cpeactso «Karms Coptny,
OpU TPOBEJACHUU PEKIAMHOWKAMIIAHUM TPAHCIUMPOBAJNIA PEKJIAMHBIM pOJIMK, B KOTOPOM
CpaBHMBAJIa YHUCTSIIME CBOMCTBAa CBOEM MPOAYKIMHM U MPOAYKIMH HHOCTPAHHBIX
IIPOU3BOAUTENEH. AHTUMOHOIIOJIBHBIA OpraH 3alpeTHI I0Ka3 PEKJIaMHOTO POJIMKA, CChUIAsCh Ha
3aKOHOAATENbCTBO O pekiame. [IpoBeneHHbIe HE3aBUCHUMBIE MCCIEIOBAaHUS IOKa3alld, YTO
JJAHHOE CPEJICTBO yCTYINaeT MPOAYKLIIMA HHOCTPAHHBIX ITPOU3BOJUTEIICH.

EcTp i B manHOM ciyuyae HapymieHue 3akoHa? OTBeT 000CHYMTE.

3aoaua 6.

B pexnamuom pomnuke nuBa «bemnbiii MenBeab» ObLTO MOKa3aHO, KaK MEPEOIeThI akTep B
oOpaze Oenoro MenBels pas3iMBaeT NMBO KOMIAHMM MYKYMH. AHTHUMOHOIIOJIBHBIA OpraH
3aIPEeTHII IT0KA3 PEKJIAMHOIO POJIMKA, CCBIIASICh HA 3aKOHOAATEIBCTBO O PEKIIaMe.

EcTp i B manHOM ciydae HapymieHue 3akoHa? OTBeT 000CHYMTE.

3aoaua 7.

Komnanus BkIOYMIa B PEKJIAMHBIM MOIYJIb CJIOTAH <JIyYIIMM TOBap ropoaa». ¥ Hee
MMEETCS JUIUIOM JlaypeaTa perHOHAIIbHOTO KOHKYypca «Jlydliue ToBapsl U YCIYTH PETMOHAY I10
nporpamme «100 nmyumux ToBapoB Poccum.

Mexnay Tem, B ropone paboraer Oosiee AecsATKa MPEINPUATHH, KOTOPBIE HPOU3BOISAT
AQHAJIOTMYHBIA TOBAp, UMEIOT JUIIJIOMBI U CBUAETEILCTBA, OJITBEPKIAIOUINE BEICOKOE Ka4eCTBO
IPOU3BOJMMON MMHU NPOAYKLUMH. Y HHUX TaKXKe €CThb Harpanbl, B T. 4. «100 snydmmux ToBapoB
Poccuny». JlokazarenbCcTB, MOATBEPKAAIOMINX, YTO UMEHHO TOBap KOMIAHHUH SIBJISETCS JTYUIIUM
B TOPOJE, HET.

AHTHUMOHOIIOJIbHBIN OpraH NpU3HAaJ B 3TOM (aKT HapyIIEeHUs 3aKOHa.

Kro npas B 3ot cutyauun? OTBeT 000CHYHTE.

3aoaua 8.

AHTUMOHOIIOJIBHBIA OpraH cuell, YTO OpraHu3alus pa3MECcTW/a pekiamy, B KOTOPOM
YKa3aHbI JIOKHBIE CBEJICHUsI, TOPOYAIIHE JEIOBYIO PEIyTallhi0 00IIIecTBa.

B paccmarpuBaemom ciydae B razeTe Oblla pa3MeIleHa CTaThsi KOMIAHUH, BHIIOJTHEHHAS B
¢dbopMe BOmpoCOB-0TBETOB. B Hell ee MUPEKTOp yKa3bIBAI HA TO, YTO TPYAHOCTH B JAEATEIHHOCTH
OpraHHU3aINH CO3/IaeT «HEA00POCOBECTHAS KOHKYPEHIIHS CO CTOPOHBI OBIBIIUX MAaPTHEPOBY.

B cBs3u ¢ 3TMM 0O0mIECTBO, SBISBIIEECS paHee MAapPTHEPOM KOMITAHWHU, OOpaTHUIIOCH B
AHTUMOHOMNOJbHBIA opraH. [locnennuit mpuien K BBIBOAY O TOM, YTO CIOpHas pekiiama
SIBJISIETCS] HEHAIJICHKALLEH.

Mexay TeM H3 TEeKCTa CTaThbM HEBO3MOXHO YCTAaHOBHUTb, KTO IOAPa3yMEBAETCS IO
«OBIBIIUMU TIAPTHEPAMHY», OCYIICCTBISIOMIUMUA HEIOOPOCOBECTHYIO KOHKYPEHIIHIO, T. €.
coo0IlleHne HOCUT aOCTpaKTHBIM XapakTep. JlokazaTeiabCTB TOTro, YTO yKa3aHHAas B CTaThe
uH(pOpMaIKs HApYyIIAET MpaBa U 3aKOHHBIE HHTEPECHl UIMEHHO OOIIECTBa, KAKMM-THO0 00pazoM
CTaBUT I10J] COMHEHHE €r0 JIEJIOBYIO PEIyTallHIo, HET.

Ecth u B JaHHOM ciTydae HapylieHre 3akoHa o pexiame? OTBet 000CHYHTE.

3aoaua 9.

Ha ¢acane 31aHus Obuta pa3MmelnieHa peksiama caMoro NpeAnpusaThs, a He MPOU3BOAUMON
UM QJIKOTOJIBHOM MNpoAyKUuu. IIoMMMO 3TOM NPONYKUMH IIPEANPUATHE TAKXKE BBIITYCKAET
Konautepckue usnenusa. Conep:kaHue PEKIAMHBIX CIOIaHOB HE MMEET OTHOIICHHUS K aJIKOTOJII0
U HE MPU3BIBAET K €r0 YIOTPEOICHUIO.

B paccmatpuBaeMoM ciy4yae NpPENIPHUITHE SBISCTCS C€IMHCTBEHHBIM IIPOU3BOJUTEIIEM
aJIKOroJI1 Ha TeppuTopuu peruoHa. I[Ipows3BoacTBO, XpaHEHME M IOCTaBKa aJKOTOJIbHOMN
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IOPOAYKIMM - OCHOBHOM BHJ JEATEIBHOCTH MNpennpuatus. Ha sTHKeTKax BBITycKaeMoil MM
QJIKOTOJIBHOM MPOAYKIIMHU YKa3aHa (paza, TOCIOBHO BOCIIPOM3BOAMMAs B CIIOPHOU pEKIIame.
EcTb 11 B JaHHOM cilydae HapylIeHne 3aKkoHa o pekiame? OTBeT 000CHYHTe.

3aodaua 10.

000 «Pupma «OBEH-ABTO» pacHpoCTpaHsjIa peKiIaMy CEPBUCHOTO ILIEHTpa B razere ¢
UCIIOJIb30BaHUEM 00pa3a MEeIUIIMHCKOro paboTHUKA, BKiIoYas ¢pasy «[1oBBICUTH HIMMYHHUTET)
cBoero aBTOMOOWJs Bl MoxkeTe B CepBucHOM meHTpe «OBEH-ABTO» B PEKJIAMHBINH TEKCT.
AHTHUMOHOIIOJIBHBIN OpraH npu3Hall peKiIaMy HEHaJIeKallel 1 Hapylaonieil 3akoH o peKiame.
Pexmamonarens oOpatuiics B Cya KAacCAllMOHHOW HWHCTAHIIMU C JKaJlOOOW Ha PEIICHHS CY/IOB
MEPBOM M aNEUISIHIMOHHOM MHCTAHLMK B CBSI3M C OTKAa30M B IPU3HAHUHM HEJIECUCTBUTEIBHBIM
peueHuss aHTUMOHOIIOJIBHOI'O OPraHa.

JloBon peknamozaresnst 00 MCIOIB30BaHUM B CIOPHOH peKiIaMe CKa30uyHOro MEepCOHaxa
OblT 0OOCHOBAaHHO OTKJIOHEH CyJaMH, TaK KakK aTpuOyThl TEpCOHa)ka OTCYTCTBOBAIIM, a
npeCcTaBisieMblii 00pa3 He MOT ObITh pa3rpaHUyYeH ¢ 00Pa30M MEAMIIMHCKOTO pabOTHHUKA.

Cyn oTkazan B YAOBIETBOPEHUU KAacCCAlMOHHOW 3Kajdo0bl M OCTAaBMJI PEIICHUS CYIOB
NEepBO U aneuIALMOHHOW HHCTAHIIUH 0€3 U3MEHEHUSI.

B kakoiil yacTu HapyliieH 3aK0oH 0 pekiame?

3aoaua 11.

ABuakommanus «[lobema» mocpeacTBOM IIEKTPOHHOW MOYTHI PACHPOCTPAHUIIA PEKIaAMy
«Tapud 1 py6as! Tombko gm0 25 centsiOps!». Ha ocHoBanum 3asBiieHHs (PU3NYECKOTO JIAIIA
AHTUMOHOTIONIFHBI OpraH pacCMOTPEN CIHOPHYIO pEKIaMy Ha TpPeaMET COOTBETCTBUS
JEeICTBYIONIEMY 3aKOHOJATENLCTBY O peKIaMe.

PaccmaTpuBaemasi pekiama cojaep)kalia CBEICHHUS O CpPOKE aKIMU U OrPaHUYCHHOM
KOJIMYECTBE OUJIETOB MO CHIKEHHOM I1IeHEe, OJIHAKO 3asBHUTEIb HE CMOI NMPHUOOpECTH aBHaOMIIET
M0 MHHHMAIbHOMY Tapudy. YKa3aHWii HAa KOJUYECTBO AaKIMOHHBIX OWIIETOB, YCIOBUS
JIOCPOYHOTO OKOHYAHHUS aKIMU PEKJIAMHBIA TEKCT HE COJEpIKal, BCIEICTBUE YEro noTpeduTenu
OBLITM BBEJICHHI B 3a0ITyKICHUE.

AHTUMOHOIIOJIBHBIN OpraH MPU3HAJ pacCMaTPUBAEMYIO PEKJIaMy HEHaJJIeKalIeH, a TakxKe
BBIJIaJI PEANICAHNE C TPEOOBAHUEM MTPEKPATUTH YCTAHOBJICHHBIE HAPYIIICHUSI.

B kakoii yacTu HapyliieH 3aK0oH 0 pekiame?

[MPAKTUYECKOE 3AHATUE 3
CpenctBa pacnpocTpaHEHUS PEKJIaMBI

Konmponwsuuvie 6onpocwi:
KakoBbl 3a1auu ¥ QYHKIIUU peKIaMbl?
KakoBbl OCHOBHBIE PUHITUIIBI PEKJIAMBI?
B uem 3akmrouaercs copepxanne moaenu AIDA u 3akonoB IlonuTtna?
KakoBbI BUbI pEKIIaMHBIX CPEICTB?

5. UYro mpencrammnsier co0oil pexnama B mpecce? YKaXUTE €€ BUIbI, JOCTOUHCTBA U
HEIOCTaTKH.

6. B ueM cocTosT 1O0CTOMHCTBA M HEIOCTATKH TEIEBU3MOHHON PEKIIAMBbI?

7. B 4em cocTOST JOCTOMHCTBA M HEAOCTATKH PaIMOPEKIAMBI?

8. B ueM coCTOAT IOCTOMHCTBA M HENOCTAaTKM HapyKHOW peknambl? Kakue BuIBI
Hapy>KHOH peKIamMbl ObIBAIOT?

9. B u4eM cocTOAT JOCTOMHCTBA U HENOCTATKHU PEKJIaMbl HA TPaHCHIOpPTE?

10. B 4yeM cocTOSIT JOCTOMHCTBA M HEJOCTATKH PEKJIAMbl B MECTaX MPOJIaKU?

11. B 4yem cocTOSAT TOCTOMHCTBA U HEAOCTATKU MPSIMON ITOYTOBOM pEKJIaMbl U pPEKIIaMHBIX
CYBEHUPOB?

12. B ueM coCTOST AOCTOMHCTBA M HENOCTAaTKU pekiaMbl B MHTepHere? Kakue Buabl
peKIIaMbl B UHTEPHETE UCTIOIB3YIOTCS?

el e
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3aoanus

3aoanue 1.
Kaxnpiii BuJ pexyiaMbl MMEET IMO3UTHUBHBIE U HEraTHUBHBIE CTOPOHBI. Omnpenenute, K
KaKOMY BHUJy CPEJICTB PEKJIaMbl OTHOCSTCSl HIDKCTIPUBEICHHBIC XapaKTCPUCTUKH, U 3aIIOJIHUTE

TadNIunIy:

)
2)
3)
4)
S)
6)
7)
8)
9)

OTCYTCTBHE U30UPATEbHOCTH;

MacCOBOCTh UCIOJIb30BaHNUS;

HU3Kasi CTOUMOCTb, BICOKasl N30HPaTeNbHOCTD;

JUYHBIE KOHTAKTHI;

BU3YyaJbHOE O3HAKOMJIEHHE C TOBApaMH;

BBICOKAsi CTOMMOCTb, MUMOJIETHOCTh PEKJIaMHOTO KOHTAKTa;

coueTaHue U300pakeHus, 3ByKa, IBHKECHUS;

KPaTKOBPEMEHHOCTb CYIIECTBOBAHUSI, HU3KOE KAYECTBO BOCIIPOU3BEACHUS;
MaJas ayIuTOpUsi BTOPUYHBIX YUTATENECH;

10) mpencraBieHUE TOJIBKO 3BYKOBBIMM CPEICTBAMHM, MHUMOJIETHOCTH PEKJIAMHOIO

KOHTAKTa,

11) BBICOKas CTENEHb IPUBJICUYEHUS BHUMAHUs, IIMPOTA OXBATa BHUMAHU,
12) BBICOKOE KaY€CTBO BOCIPOU3BEAEHUS, JUIMTEIBHOCTD CYILIECTBOBAHMS;
13) BBICOKas 4aCTOTa MOBTOPHBIX KOHTAKTOB;

14) GosbIye pacxoIsl,

15) mupoxuit 0XBat ayAuTOpUH, paboTa B peXKHME PEaTbHOTO BPEMEHH.

CpenacTBa pekiaambl [Ipenmymecrsa Henocratku

T"a3eTnl

TeneBunenue

Panno

KypHaibl

Hapyxnas pexiiama

Nutepner

BricTaBku u sspMapku

3adanue 2

CpencrtBa MaccoBoi MH(MOpPMAIIMK OYECHb PA3IMYAIOTCS IO MOKa3aTessiM 3P GEeKTHBHOCTH,
JIOCTOBEPHOCTH, IPUBJICUYCHUs BHUMAaHUS, OXApAKTEPU3YUTE KaXKAbIA THUIl CPEICTB MaCCOBOM
uH(pOopMalu, KOTOpbIE Bl 3HaeTe?

3aoanue 3.
BribepuTe onTuManbHBIC KaHAIBI PACHPOCTPAHEHUS PEKIaMbl IS CIEAYIOIUX BHUIOB
YCIIYT:
— MEIUIIUHCKHE YCIIYTH;
— TYPUCTCKHE YCIIYTH;
— yciyru kKage ObICTpOro MUTaHus;
— ycnyTu (UTHEC-IICHTPA,
— YCIyTH 00pa30BaHUs.
[MPAKTUYECKOE 3AHATUE 4
OcHOBBI pa3pabOTKH PEKIIAMHBIX COOOIICHHI
3ananue 1
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B kommekce MapKeTHHra Ba)XHO€ MECTO 3aHMMaeT pa3padoTka (UPMEHHOTO CTHIIS
NPEINPUSATHS, XapaKTEPUIYIOIIETO €0 HEIIOBTOPHUMOCTbD, CBOCOOpa3ne, WHANBUYATbHOCTb.

OI[HOﬁ U3 OCHOBHBIX COCTaBIJIAIOLINX (bI/IpMeHHOFO CTWJIA SBJACTCA ACBU3— MPCACIILHO
KpaTKoe CIIOBOCOYETAHUE, KOTOPOE BBIPAXKACT TJABHYIO HICIO NEATEILHOCTH KoMmraHuu. Huxe
IPUBE/ICHBI IPUMEPHI I€BU30B HEKOTOPHIX 3apyO0eKHBIX U POCCUHCKUX (DUPM.

Ta6muma 1 — JleBussl pupm

Dupua HanpasnenuenearenbH Tlesis
0CTH
Kountnuenran bankoBckoe «MBI MOKEM HAWTH BBEIXOI)
0aHK 00CITy)K1MBaHUE
Cup3s Po3nnunast Toprosist «Ka4yecTBO 3a yMEpEHHYIO
LIEHY»
ATT TenedonHas cBs3b «YHUBEpcaTbHOE
00CITy)KHBaHUE»
JronoH XUMHYECKOE «C JydnimMH  BelaMU B
IPOU3BOJICTBO JyUYIIyl0 KW3Hb C  IOMOLIBIO
XAMUID)
CrnaBsiHCKHIM IIponaxa nocynsl «Y Hac ecTb BCE»
TOPTrOBBIN JOM
Hogseb1i1 Mup IIponaxa xBapTup «MBpI Halll, Mbl HOBBI MU
ITOCTPOUM»
Opeon [Tponaxa «Henoporo u MHOTO»
CTpOMMAaTEpHUAIOB
Jlopeans [Tponaxa «[lotToMy 4YTO BBI 3TOrO
KOCMETHUYECKUX CPEJICTB 3aCITy>KUBACTE
Koxka-komna [Iponaka ra3mpoBaHHbBIX «'me Tebe xopomro, Tam
HaIUTKOB Beeraa «Koka-kosa
3aoauu:

1. OI_IGHI/ITG JCBU3BI (bI/IpM, OTMETUB UX JOCTOMHCTBA U HEAOCTATKU.

2. Ilpennoxure U 00OCHYHTE HECKOIBKO MPUMEPOB pa3pabOTaHHBIX BaMH JIEBU30B IS
KOMITaHWM, 3aHUMAIOIIUXCSL OKa3aHUEM YCIIYT B

- 6aHKOBCKOH chepe;

- CTPaxOBOM JIENIE;

- 00CITy’)KUBaHUH KOMITBIOTEPHOU TEXHUKH;

- apyras cdepa (1o BEIOODY).

3ananme 2

[Tepen BaMu HECKOIBKO PEKIAMHBIX COOOIIEHUH.

1. «Mbl BbIIIyCKaeM BS3aHbIC W3JENUs JJI1 OYEHb MOJIOJOW M CTpeMsIIecss K Moje
nyOnuKy U cObIBaeéM UX B PO3HMILY. Bbl y3HaeTe Haml CTUIb HE TOJBKO MO pekjiaMe, HO U B
0 OpPMIICHUH Mara3uHoOB, U B TIOBEICHUU TIPOJABIIOBY.

2. «Bozmymubie xmombsi «Jlakid» comepkar caMmplii BRICOKOKAUYECTBEHHBIM OEJIOK TIO
CPaBHEHHIO CO BCEMH I'OTOBBIMH YIIOTPEOJIICHUIO XJIOMBSIMHA M BKYCHEE BCEX OCTAIBHBIX XJIOMBEB
B pa3psie BBICOKOMMUTATEIbHBIX.

3. «Bo Bpemst Onumnuiickux urp B Ceyne Texnuka ¢pupm «CaMCyHT» IOMOTJIa HACTPOHUTD
JIO/ICN TUIAHEThl HAa BOJHY MHpa, TapMOHUM U mporpecca. CTpemsieHHE C MOMOIIbI0 Halen
TEXHHUKHU ITOMOYb YEJIOBEUECTBY CTPOUTH HOBYIO JKM3HH — 3TO HE TOJIKO Haia pabora, 3T0 —
Hallla CTPAcCTh... HAllla MOTPEOHOCTh, COCTOSHME HAILIETro ayXa, KOTOpPOe MBI 30BeM «XIOMaH
TEeX».

Bonpocwi

1. B uem BbI BUIUTE Kaue€CTBEHHBIC OTIMYMS HAIPABICHHOCTH M OCHOBHBIX HICH 3THX
pEeKJIaMHBIX TTOCTaHUN?
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2. Kakue MOTHBBI TOTCHIMAIBHBIX IMOTPEOUTENCH 3aTPOHYTHI B OTHUX PEKIAMHBIX
coolOmeHusx? B kakux ciydasx MOKHO TOBOPUTH 00 M30HUpaTeIbHON HAIEIEHHOCTH PEKJIaMbl U
B YEM ITO BBIPAYKAETCS?

3. Yrto BHI cunTaeTe yAaaue, a YTo — HEIOCTATKOM B 3TUX COOOIICHUSX?

3aganue 3

B exenenenpHuke «Jlumep» moMelieHa pekiamMa HOBOTO Mara3uHa CIEAYIOIIETro
COJIepKaHu4.

«Utak, 10 MUHYT €311bI OT IICHTPA, YAOOHBIN 3ae3]1, M BBl HA MECTE

[TapkyiiTech Ha OOJBIITON, OECIIIIATHOM, OXPAHIEMOU CTOSHKE.

Mara3un 3aHUMaeT TpH dTaxka 34aHusA. Hamo oTmaTe  JIOJDKHOE — CEPBHCY,
MPEIOCTABIIEMOMY KaXKJJOMY MOKYIATEIIO:

* KaMepa XpaHEeHUsl, T MOKHO OCTaBUTh CBOM BEIIIH;

* Oap, T1e BBl OTJOXHETE;

* BAIllM TIOKYIIKY YIaKYIOT B U3SALTHBIC (PUPMECHHBIC TAKETHI;

* OOMEHHBIN MYHKT BaJIIOTHI;

* BBl MOKETE BOCIIOJIH30BATHCSI MPU OIJIATEe KPSTUTHBIMU KaPTOYKAMU MHOTHX OaHKOB;

* IEPUOJINYECKYIO ITeYaTh, KOTOPOI Bbl 3aMHTEPECOBATIHNCH, MOKHO TOJTYYUTh KaK MIPE3EHT;

* IOCTaBKa Ha JIOM, KOTOpasi OCYIIECTBISETCS 00CITYKHBAIOIINM ITEPCOHATIOM;

* KpynmHOrabapuTHBIE TOBaphl JOCTaBAT BaM Ha JIOM, a Balld MOKYIKH MOMOTYT JIOHECTH
IO MAIIUHBI OECIIIATHO;

* IpeABapUTEIbHBIC 3aKa3bl, KOTOPHIE COKOHOMST Ballle BpEMS;

* 371eCb MOXKHO KYNHTh JIOOBIE TOBAphl OT MOJOKAa 10 aBTOMOOWIBLHOW TMOKPBIIIKU M
nblIecoca;

* [ICHBI HE UCIIOPTAT BaM HACTPOCHUEY.

Bonpocul u 3a0anus

1. B 9em BBl BUIUTE CUIIBHBIC U ClIa0bIe CTOPOHBI OMyOIMKOBAaHHOW PEKIaMbl Mara3uHa?

2. Kak ObI BBI TOCTPOUITH TEKCT aHAJIOTUYHOTO PEKJIAMHOTO OOBSBIICHHS?

3aganue 4

[lepen BaMu HECKOJIBKO Pa3IMUHBIX TOBAPOB:

- Kommnsrotepa;

- ’)KeBarenbHOU pE3NHKY;

- Yciyru o CTprkke cobak;

- TonkoBoro cnosaps;

- [Tonuca Ha oka3aHME CTOMATONIOTMYECKUX YCIYT.

3aoanue.

[TpogymaiiTe s pekjJaMHOW KOMIAHMM MOTHBAIMIO TMOKYNKH (KauecTBO, TPaaWLIUH,
HKOHOMHUS U YI0OCTBO, 3/10pOBbE, CEMEUHBI, JOMAITHUH YIOT, a3apT, OTAbIX) 3TUX TOBAPOB.

[Ipoananu3upyiiTe, Kak 3TO 3aJJaHUE BBIIIOJHEHO HA TPUMEpE.

MoOTuUBBI IOKYIIKH, IIpEAJIaracMble pEKJIaMOU dasi.

KauecrBo (Hampumep, «cdop Kenr»), tpamunun («I[IMKBUK-KIIaCCUK»—  BpeMs
KJIACCUYECKOIro 4aenutus» uimm «ToT camplii BKyc, TOT camblii 4aii»). COOTBETCTBYyET
NOTPEOHOCTH TMOKYMaTensl ObITh YBEPEHHBIM B MPOAYKTE, B CAMOYBa)KEHUHU, MOATBEPKIACHUU
IIPUHAJICKHOCTH K OIPEIEICHHON COLMAIBHOU IpyIIIE.

OKkoHOMHSI M YyI00cTBO (makeTuku «Ternmy», daliHple mupamuaku «becema»: Gombiie
IpOCTpaHCTBa— OOJIbINE BKYCA, OJJMH MAKETUK— HA TPH YAILIKH).

3nopoBbe («Yaii mo Bcem mpaBminam», «Cuna comHia», «boapocTs — BpeMs MHUTH 4Yai,
BpeMsi Oozapoctu»). COOTBETCTBYET MNOTPEOHOCTH AKTUBHOCTU COOCTBEHHOI'O OpraHu3Ma,
0€30MacHOCTH | MOJIE3HOCTH YIIOTPEOJICHHS HATUTKA.

25



Cemeiinblii, nomamHuii yot («Yaii, kotopsiii conmmxaer — yait «becenay», «lIpunuecca
Hypu — roctsiM mpenmararoT jydiiee»). Y AOBIETBOPSET MOTPEOHOCTh B OOIIEHWHU, JIFOOBU U
npyxoe.

A3apT — BO3MOXKHOCTh MOJIYYUTh MPU3 BMECTE C MOKYIKOM Yasl.

OTabIX, OTpEICHHE OT €XKETHEBHOUW CyeThl U 3a00T («ExeqHeBHO Bara, 30J10Tasi yariay,
«IToGamyiicst yallkoM») — SMOIIMOHATBHBIN, B KAKOH-TO MEPE MOAICPKUBAIOIINA ATOUCTUYECKUE
HAaCTPOEHHUS MOTHUB.

[MPAKTUYECKOE 3AHATUE Ne5
[TnanupoBaHue pekIaMHON KaMITaHUW Ha MPEANPUATUIX cepBUCa

KoHTpoJIbHBIE BONIPOCHI:

1. Kak cooTHOCSTCS MapKETUHTOBBIC M PEKJIaMHBIE cTpaTteruu pupm?

2. KakoBbl OCHOBHBIE 3Tambl IJIAHUPOBAHUS PEKIAMHON KaMIaHUU Ha TPEIIPUSITUIX
COLIMAJIbHO-KYJIBTYPHOI'O cEpBHCa?

3. Kakue cymecTByrOT TUIIBI TpauKOB pa3MEIICHHs PeKIaMbl?

4. Kak BbIOpaTh moaxoasuuii rpaduk pa3menienus pexiamsl? [IpuBeaure npumepsi.

5. Kakme wmetomsl pacuera pekIaMHOTO Oro/pkera SBISIOTCA Haubonee Tpen-
HNOYTHUTEIBHBIMHU ISl IPEANPUATUN COLUATEHO-KYJIBTYPHOTO CEpBUCAN TOYeMY?

6. Uto Takoe MenuanjiaHupoOBaHUE?

7. Kakue OCHOBHBIE MTOKa3aTeIN MeIHarIaHuPOBAaHUS HCIIONB3YIOTCS IIPHU BEIOOpE CPEICTB
pacnpocTpaHeHUs PEKIIAMBI?

8. Kak oueHUTH 3((PEeKTUBHOCTH PEKIAMHON A TETbHOCTH (GUPMBI?

9. Kak MOXHO OIIEHUTH COIUATBHYIO 3P (HEKTUBHOCTH PEKIIaMBbI?

IIpakTHyeckue 3a1a4u

3adaual.

B HemaBHO OTKpbIBHIEMCS pecTOopaHe (paHIy3CKONH KYyXHUIIOCETUTENH MPAKTUYECKU
OTCYTCTBYIOT. Ha MECTHOM pBIHKE IOCTaTOYHO MHOTO IMOXOXHX PECTOPaHOB, MPU 3TOM B
OOJILITMHCTBE CiTydaeB OJto1a GpaHITy3CKOM KYXHH SBIISFOTCS 4acThio 001Iero MeHwo. CHIIbHBIC
CTOPOHBI OTKPBIBIIETOCS PECTOpaHa— Yy3Kas CHCHHAU3AlNs, IMUPOKUNA aCCOPTUMEHT OO,
BO3MOXXHOCTh JOCTaBKM OJIIOJ] Ha J0M, PAacIoyiokeHue B IeHTpe ropoga. Criabasi cTopoHa —
MPAKTUYECKH HUKTO HE 3HACT, T/Ie HAaXOAUTCS PECTOPAH.

[Ipoananu3upyiite ucxomHyr wuHpopManuio. CocTaBbTe IIaH PEKIAMHOW KaMITaHUH
pecTopaHa, yauThIBasi HEOOJIBIION pEeKIaMHBINA OFOIKET.

3adaua 2. CocraBbTe IUIAH pEKJIAMHONW KAaMIIAaHUU IO IPOJBHKEHHUIO YCIYr calloHa
KpacoTel. Mcnonb3yiiTe paauo, TEIEeBUACHUE, HAPYXKHYIO pekinamy. PeknamHas KaMIaHusi —
MECTHasi, CPOK MpoBeneHUs 4 Mec., OCHOBHBIC IIeNU: C(HOPMHUPOBATH 3HAHUE MApKH, 3aHATHh Ha
pbIHKE 70J110 HEe MeHee 4% 3a rof.

3aoaua 3.

PaccunTaiite s3x0HOMHUYECKYIO 3((HEKTUBHOCTH PEKIAMOHOCUTENEH, ecu:

— Ppa3MelIeHHE TeJIEPOJIKa B IPOrpaMMe CTOUT S5 ThIC. JOJII. M 3TY IPOrpaMMy CMOTPAT 5
MJIH. TIPEJICTaBUTENEH 1IETIEBOM ayIUTOPHH;

— pasMelleHne B razere pexiaMHoro obpamenus ctout 200 DO U 3Ty ra3eTy YUTaloT
120 TBIC. IpEeACTaBUTEINIEH 11€JIEBOM ayIUTOPHUHU.

Kaxk Ha3pIBaeTCsl moka3aresb, KOTOPBIM MOXKHO pacCUUTaTh, UCIOJb3Ysl HCXOHBIE JaHHBIE
3agaun? Ilo kakoit ¢opmyne oH paccuutbiBaeTcss? CpaBHUTE SKOHOMUYECKYIO 3(PPEKTHBHOCTD
JBYX pekjiamoHocuTeneil. Crenante BbIBOIBI.

3aoaua 4.
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PaccunTaiite s3x0HOMHUYECKYIO 3 (HEKTUBHOCTH PEKIAMOHOCUTENEH, ecu:

— pa3MelIeHUe TeNeposvKa B mporpamme cTouT 10 ThIC. AOMUI. U ATy IPOrpaMMy CMOTPSIT
13% npencraButeneit neneBo ayquTOpUU;

— pa3MelIeHHe B Ta3eTe PEKJIaMHOT0 OOpalieHus CTOUT 235 J0JU1. M 3Ty Ta3eTy YUTAI0T
0,3% mpeacraBuTeNe UEIEBONM Ay TUTOPHUH.

Kax Ha3bIBaeTCs moka3aresnb, KOTOPBIM MOYKHO PACCUUTATh, UCIIONb3Ys UCXOAHbBIE JTaHHBIE
3amaun? I[lo kakoit opmyne oH paccunutbiBaeTcss? CpaBHUTE SKOHOMHUYECKYIO 3((HEKTUBHOCTH
JBYX pekiaMoHocutenei. Crenaite BEIBOIBI.

3aodaua 5.

Onpenenure BajlOBOM M pealbHBI OXBaT pEKJIAMHONM KaMIIAHUM MapKH HOTrypra,
MPOBOAUMOM C MCHOIb30BaHueM Tepenaun «Crnpocy» tenekanana PTP u razetsr «llokynaTtensy,
ecin 7% HaceneHus: P®, perynspHo cMOTpsIIME yKa3aHHBIN TenekaHal, U 6% Hacenenus PO,
YUTAIOIINE YKAa3aHHYIO Ta3eTy, ABISIOTCA NMOoKynareasiMu horypra. [lpu atom 2% noxkynareneit
HorypTa SIBJISIOTCS U 3pUTEIISIMU TeJIEKaHala, U YUTATEIISIMU Ta3€Thl.

JdonoanureabHass nHpopManus:

KonTtakTHass 3(@QeKTHBHOCTb PEKIAMOHOCHTENSI - 20 Yacmoma KOHMAKmMos
peKiamonocumersi ¢ ONpeoeNénHol Yacmoio Yenegoti SpYnnuvl U CULA €20 8030eUCMBUsL Ha HEE.

KontaktHass ~ 3(QQEKTUBHOCTh  pPEKIAMOHOCHTENS]  ONpEAENseTcs  CIEeAYIOLUMMHU
MOKa3aTeJSIMU:

1. BenmuMHAa (J107151) OXBaTa LIEJIEBON ayAUTOPUHI

2. 9acTOTa KOHTAKTOB (C ONpeAcIEéHHON e€ 4acThiO)

3. cuiia BO3AEHCTBUS PEKJIAMOHOCUTEIS Ha LENEBYIO ayIUTOPUIO.

OxBaT Hes1eBOIl ayAUTOPHUHU 710KA3blAEN, KAKAS 4acmb yenegou ayoumopuu OO0JIHCHA
O0y0em umemsb KOHMAKM(bl) C UCNONL3YEMBIMU PEKIAMOHOCUMENAMU 34 ONpedeléHHblU
NPOMEJNCYMOK BPEMEHMU.

Mo0KHO BBIIEIUTH ABa IIapaMeTpa OXBaTa LCJIEBOU IPYIIIIHI.

BanoBoii (cymmapHbIil) 0OXBaT- 9m0 CcyMMAa 6cCex OX8AmMO8 Yenesou 2pynnwl,
0CYUWeCmEIEHHBIX BCEMU PEKNAMOHOCUMENIAMU.

B oTnnuue ot 3T0r0 peanbHblii 0XBAT noKa3viéaem, Kakas 0015 ayoumopuu 0xXeadena Ha
camom Oere.

3aoaua 6.

Onpenenure 3(QPEKTUBHOCTh MPOBOJMMBIX PpEKIAMHBIX MEPONPHUATHH HCXOASd U3
CIIEYIOIINX JAHHBIX.

CpennemMecsiuHas BeIpydKa JopekaamHoro nepuosa - 3000 Teic. pyo.

Temn pocTta cpelHEAHEBHON BBIPYUKH B pEKJIAMHBIN U TIOCIEpeKIaMHbIi iepuof - 115%.

Bpewms ydeTa BhIpydKH B peKJIaMHBIN U MOCIEPEKIAMHBIN niepuoasl - 10 qHei.

Cpennsist mpuobLIb - 25%.

Pacxozp! Ha pekiamy - 20 ThIC. pyO.

B Mmecsne 30 nuei.

PaccuuTaiite s3xoHOMHYECKH 3((HEKT OT MPOBEACHHS PEKIAMHON KaMITaHUU.

3aoaua 7.

B TyponepaTopckoii komnanuu Obljia OpraHu30BaHa pekJiaMHasi pacipoaxa TypoB.

CpennemecsyHas BbIpydKa JopekiaMHoro nepuoja - 1 820 Tric. pyo.

B mepuon npoBeaeHusi pekiaMHONW KaMIIaHUM CpeHEIHEBHASBBIpYUKa YBEIMYUIIACH J10
78867 pyO.

Bpewms ydeTa BhIpyUKH B pEKJIaMHBIM U MOCIEPEKIAMHBIN epuoAsbl - 15 nHei.

Cpennsist mpuosUIb - 20%.

Pacxonpl Ha pekinamy - 32 ThIC. pyoO.

B mecsue 30 nuei.

[Tpu6sLTE OTHIpOAAXH TYPOB - 890 THIC. PYO.
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Paccunraiite IONOJHUTENBHYIO BBIPYUYKY IIOJ, BO3IEHCTBUEM pPEKJIaMbl, SJKOHOMUYECKHUI
3¢ dexT OT peKITaMHON KaMIIaHUU U PEHTA0ETbHOCTh PEKJIaMBbl.

3aoaua 8.

Pa3BriekaTensHBIM IIEHTPOM ObLIA MPOBE/IeHA PeKIaMHAas KaMmaHus. Pacxoapl Ha pexinamy
COCTaBUJIU:

— HapyXHas pekiiama (apeHaa IByx OuindopaoB B ieHTpe ropoaa) - 27 155 py6.;

— peksiama Ha paauoctanuuu «Pycckoe paanoy» - 38 970 py0.;

— peksiama Ha kaHaax «llepBriii kaHan - peruony», «PTP - peruon» - 47 000 pyo0.

CpenneMecsiuHas BeIpydKa 0 pekiaamsl - 4 500 TrIic. pyo.

Cpennsist npuoObUIb - 25%.

PexnaMuas kamnanus mpoBoawiack ¢ 18 mapra no 3 anperns.

CpenHenHeBHas BBIpydKa BO BpeMs MPOBEICHUS PEKIAMHON KaMIMaHUU YBEIUYHIIAChHA
40500 pyo.

PaccuuTaiite s5x0oHOMHYECKHH 3((HEKT OT MPOBEACHHS PEKIAMHON KaMITaHUU.

MeTtoauyeckue peKOMeHAAMU:

Dxonomuueckas 3¢ppexkmuenocms pexkiambi — SKOHOMUYECKUN Pe3yNbTaT, MOJTYYEHHBIN B
pe3ynbTare MPUMEHEHHs] PEKJIIaMHOTO CpPEJICTBAa WM MPOBEIACHHS PEKJIaMHON KaMIlaHUU.
OCHOBHBIM METOJIOM JIJIsi aHAJIM3a YKOHOMHUYECKOH A((HEKTUBHOCTH CIIy’KaT CTAaTUCTHUYECKUE U
OyXTalITepCKHE TaHHBIE.

OCHOBHBIMH CJIO)KHOCTSIMU B OIIPEICTICHIUN SKOHOMHYECKOTO Y deKTa SIBISIOTCS:

e M00asl peksiaMa WM peKJIaMHas KaMmIaHus, KaKk MPaBWJIO, HE JaeT MOJHOro 3¢dekra
cpasy;

e POCT BBIPYYKH WJIH TPHOBLIM MOXKET OBITh BBI3BAH JPYrUMU (HEPEKIAMHBIMH)
MpPUYUHAMH.

Jns  moacuéra SKOHOMHUYECKOM A(PQEKTUBHOCTH  CHEUUANIMCTaMU  IPeIararoTcs
CJIEIYIOIINE METO/IbI:

Pacuér peHTa0eNbHOCTH pPEKIIAMBL:

P=(1/3)x100%,

— II— npubbLib, MONy4YEeHHAS OT PEKIIaMBbl;

— 3 —3aTpaThl Ha peKIamy.

DKoHOMHYECKUH d(PPEKT peKsiaMbl — ATO COOTHOIICHUE MEXAY MPUOBLIBIO, MOTYICHHON
OT JIOTIOJHUTEILHON BBIPYYKH, BBI3BAHHOW PEKIAMHBIMU MEPOMPHATHIMH M pPacXoJaMu Ha
pekiamy:

I=T,xH;/100 -3, + Py,

e T,— nonosHUTENbHAS BBIpYUKa (B JEHEKHBIX €IMHUIIAX);

e H; —ipu0ObLIH 32 €NUHUIYYy TOBapa (CUUTASTCS B MPOIEHTAX K [[EHE peaTn3allim);

e 3, — 3aTpaThl Ha peKIaMy (B JCHEKHBIX IMHULAX);

e P,— pacxopl TONOTHUTENbHBIC (B JCHEKHBIX €AMHUIIAX ).

Pe3ynbrar pexkiaaMHBIX MEPONPUITUIA MOXKET ObITh MOJOKUTEIBHBIM, OTPULIATEIbLHBIM WU
HEUTPaJIbHBIM.

Pacuér nononHuTeIbHON BBIPYUKH (B J€HEKHBIX €AMHHIIAX):

T, =Tex Hpx /100,

e T, — cpenHenHeBHas BbIpydKa 10 Haydaja PEKJIAMHOIO Meponpusitusi (B JIEHEKHBIX
eIMHUIIAX );

e II,— OTHOCHMTENBHBIM NPUPOCT CPEAHETHEBHOM BBIPYYKH 3a PEKIAMHBIA IIEPHOA IIO
CPaBHEHHIO C TOPEKIAMHBIM (CUUTAETCS B MPOIICHTAX);

e ]| — KOMMYECTBO JHEW PEKIaMHOI0 MEPUOIA.

I[TPAKTUYECKOE 3AHSTHUE 6

KopriopaTuBHbIil UMUK, OpeHIUHT ¥ ((UPMEHHBINA CTHITh
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3aganue 1.
BrisiBuTe mMuKGOpMHUPYIONIME KayecTBa CIeHAINCTa cepBrca. OXapakTepu3yiuTe CUMBOJIBI,
UCTIOJIb3yeMble PU (OPMHUPOBAHUU HHIUBUIYAILHOTO UMUK, IPUBEAUTE TIPUMEPHI.

3aganue 2.

CocraBbTe JIeTE€HIy I BHPTYaJIbHOW CEpBUCHOW opraHum3anuu (mo BwIOOpY). Coszmaiite
CTPYKTYPY KOPIIOPaTUBHOTO MUMHJIKAa BUPTYaJbHOU CEpBUCHON (pupmbl. CMOAETUpPYHTE TEKCT
MO3/paBICHUS KOJIJIEKTUBA CEPBUCHOM (PUPMBI ¢ BUPTYaIbHBIM KOPIIOPATUBHBIM MPa3THUKOM.

3aganue 3.
PazpaboTaiiTe 030K BOIMPOCOB JUIsl TPOBEACHUSI BHYTPEHHET0 KOMMYHHUKAIIMOHHOTO ay/InuTa.

3ananue 4.

CocraBbTe 00pa3 CKCU Ha ocHOBE BOCIIPHUSATHS €TI0 KakK:
— )KUBOTHOE,

— pacTteHue,

— U3BECTHAs JINYHOCTD,

— BH/] CIIOPTA,

— MapKa MallHHBI,

— OJIr0 10,

— IIBET,

— KypOpT.

Kakum 06pazom MOryT OBITH MCIIOJIB30BaHbI MOJTYYEHHbIE 00pa3bl IpU (POPMUPOBAHUN UMHIKA
¥ TIPOJIBMIKCHUS OpTaHU3aNN?

3aganue 5.

[IpuBenuTe mpuMepsl U3BECTHBIX BaM OPEHIOB. YKaKUTE, KaKWe acCOLMAIMM BOSHUKAIOT y Bac
B OTHOIICHWH 3TUX OpeHmoB. Kakue cpencrBa MacCOBBIX KOMMYHHKAIIUHA HCITONB3YIOT
KOMITaHUH, BJIIAACIIBIIbI 6peH,Z[OB JUIA UX HpO,Z[BI/I)KeHI/IH.

3aganue 6.

Ha mpumepe CKCHU kak cepBUCHOW OpraHu3alliyd U3Y4YHTe €€ (QUPMEHHBIA CTHIIb
(OpennOyk).Ykaxure, COOTBETCTBYEeT 1M Habop KoMmoHeHToB ¢upMmenHoro ctuiass CKCU
TpeOOBaHUSAM MHUHUMAIBHOI'O IaKeTa KOMIIOHEHTOB (upmeHHoro crunsd. C  Kakumu
komroHeHTaMu ¢pupMeHHoro ctuisi CKCH Bbl cTalKMBaUCh B MPOLIECCE B3aMMOJACHCTBHS C
9TO# opranuzanuent. [IpemmoxuTe peKkoMEHAAIMN TI0 PACITUPEHUIO TaKeTa (PUPMEHHOTO CTHIIS
CKCHU B «umHY» U «IIUpUHY». YTO MOXKET BBICTYINaTh B KayecTBE HOCHUTENECH (hUPMEHHOTO
ctuinss CKCU?

IIPAKTHYECKOE 3AHATHE 7
Texnonozuu ceazeil ¢ 00ULeCnEEHHOCMbIO

Keiic 1

PR ¢ Kpu3zucnvix cumyayuax

BBonHad cutyanus

B onHoil adpukaHCKON CTpaHE OJHOM W3 TJIABHBIX CTAaT€d /0XO0/a SBISETCS TYPHU3M,
IOCKOJIBKY TeIible MpUOpEXKHBbIE BOJABI ATIAHTHYECKOTO OKeaHa, KylaHHe, IOJBOJIHOE
IUIaBaHWE, MOPCKHE MPOTYJIKH BEChbMa MPUTSITaTeNbHbI Ui TypUCTOB Bcero mupa. OmHako
BO3HHUKJIa Tpobiema: NpUOpPekKHYI0 aKBaTOpHUi0 OOJII000BaNM aKyjbl, KOTOpblE BpeMs OT
BpPEMEHHU MOATIIIBIBAIA COBCEM OJM3KO K IUISHKHOM 30HE. [lomymnsiius akysn Hadajia CTPEMHUTEIbHO
YBEJIMUYUBATBCS, @ BMECTE C 9TUM POCJIO YUCIIO UX KepTB. ExxeronHo peructpuposaiocs 10 200
HanaJeHU MOPCKUX XMITHUKOB Ha JIIOJIEH, U3 HUX BO MHOTHX CIIydasx CJeIOBaJl JIeTalbHBIN

29



ucxop. IlocremeHHO aKynbl CTald «IpOEAaThy OCHOBY SKOHOMHUKU CTpaHbl - TYpH3M, U
npeIpUHUMATETN 3a0UTU TPEBOTY.

[li1aH aHTUKPU3KCHBIX NEUCTBUI

[lepBblii mar B MpeoJOJCHUM CIOXKHUBIICHCS CUTYallMd BBIPA3WiICS B TaK Ha3bIBAEMOM
IPSIMOM PEIIEHUU - CO3JaHUH TOCYIapCTBEHHOTO JenapTaMeHTa 1mo 60pb0e ¢ aKyliaMu, KOTOPBIH
JeiCTBOBall B COOTBETCTBUU C NPUHLHUIIOM «XOpolias akKyia - MepTBas akymna». OmHako
MPEKHEro aBTOPUTETa KYpOPTOB CTPAHBI 3TO HE BOCCTAHOBUIIO, K TOMY K€ BO3HHKJIA HOBas
npobsieMa: JemnapTaMeHT Hadyalld aTakoBaTh 3alllMTHUKU OKpy»karomel cpensl. VX Bo3MyiieHue
OBLJIO YMECTHBIM, MOCKOJIBKY B CETSAX €XKETrOJHO MOTH0aio OONBINOE KOJIMYECTBO HE TOJIBKO
aKyJl, HO U JeNb(PMHOB, MOPCKUX Yepernax.

Ha orame koH(IUKTa C «3€NEHBIMH» MPOU3ONLIO YCIOKHEHHE TOCYIapCTBEHHON
MOJIMTUKU 1O OTHOUIEHHIO K aKyjgaM. B uyacTHocTH, ObUTM MOJEPHU3UPOBAHBI CETH, a YacTh
CeTell Ha MaJIOTMOCEIIaeMbIX TUIsDKaX yOpaHa COBCEM; COTPYIHUKH JlemapTaMeHTa 03a00THIIHCh
BOIIPOCOM OCBOOOXKICHHS TIOMABIIMX B CETh MOPCKUX oOuTaTeneir. B mpomecce 3Toit paboThl
(GuKCHpPOBAIOCH pAa3BUTHE TaKOW TEHICHIMH, KakK 3aMElICHHE CTpaxa IMepel aKylaMu
JIOOOMBITCTBOM IO OTHOIIEHUIO K HMX XHU3HU. M BOT TyT- TO pPOAWIOCH TBOpPUYECKOE H
3pPeKTUBHOE pelIeHne: pa3paboTarh MpOrpaMMmy HOBOTO BHJA TYPHUCTUYECKHX YCIYT -
9KOTypH3Ma, KOTJa TYpPUCThl MoriIM Obl HaOdIOAaTh 3a akKylaMd B €CTECTBEHHOH cperne
oOuTaHusl.

Tak cTpaHa crana MHOHEPOM B «aKyJIbeM» TYpUCTHUYECKOM OM3HEce, KOTOPbI pa3BUBAJICS
HE 0 JTHSM, a o YacaMm. Omneparopsl 1Mo SKOTypU3MYy MPUMaHUBAIH aKyJl ¢ TOMOIIbIO pPhIObEro
JKUpa, BBUIMBAs €r0 B BOJY, U TYPHUCTHI MOIJIM 0€3 OMAacHOCTHU AJIsi CBOEH KU3HU HAOII0AaTh 3a
XUIIHUKaMu. Ecay cHadana onepatopsl MOKa3bIBaIl aKyll TypUCTaM, HaXOSIIUMCS B JIOAKE, TO
B CKOPOM BPEMEHU OHH NEPEMECTUITUCH B JKEJIE3HbIE KIIETKH, TOTPyXKaeMble B BONY.

[locreneHHo oTHOmIEHHE K akyinam Hu3MeHwi1och Ha 180 rpamycoB: M3 HallMOHAIbHOMN
KatacTpodbl OHM TPEBPATWINCH B IIEHHEHIIUN TPHUPOIHBIA pecypc. TypHCTBI BEpHYIHCH B
CTpaHy, a «aKyJaui» Typyu3M OKa3aJCs AJIs Hee 30JI0ThHIM JTHOM.

JonojHuTEIbHAA HH(POPMALMA 110 TeMe 3aHATHA

[InanupoBaHue KaMMaHUN MO CBS3SIM C OOIIECTBEHHOCTHIO COCTOUT U3 HECKOJIBKUX
HJIEMEHTOB:

— onpezeneHue uenei u 3agad PR-kamnanuu;

— BBIZICTICHHE 1IEJIEBOM ayIMTOPHHU (Ha KOTO HAIIPaBJICHA KAMITAHHS);

— Hanmcanne koHnemmn PR-kamMnannm;

— onpeneneHue Hanbonee 3¢ dexkTuBHBIX PR-cpencTs;

— ompeneneHue O KETa;

— cocrasiieHue 1iaHa PR-meponpustuii.

B kauectBe mpumepa mpuBeACH IUJIaH, pa3paOOTaHHBIA MJIs YKpEIJICHUS TO3WIUNA Ha
aMEpPUKAHCKOM PBIHKE OJHOM OpUTAaHCKOW TEXHUUECKOU (DUPMBI.

Koncnekt PR-niana u crpareruun

1. lenu: TMOBBICUTH  OCBEIOMJICHHOCTh  OOIIECTBEHHOCTH; OOECHEUUTh JOBEpHE
obmecTBeHHOCTH; MU PepeHITraus TpoIBIKECHHUS.

2. O6o3HaueHUE 1ETEBON ayJUTOPUN: MEINA; UHAYCTPHATIbHBIC aHATUTUKH;, peepeHTHbIC
TPYMIIBL

3. Menuanuct: * OCHOBHBIE KaHANBI (CIIUCOK A); * MOMOTHUTEIbHBIC KaHAbI (CIHCOK b);
* HOBOCTHBIE KaHAJIbI (NEWSWIres).

4. Menuakut (mediakit): ¢ ¢axTsl, 6a3oBas nHbOpMALK; * MEHEHKMEHT U KOMaHa; *
MpPECC-PEIN3bl; * MPUMEPHI; * TOKYMEHTHI (He o0s3aTenbHO); ¢ ¢doTo, Opommroper, CD (He
00513aTeNIbHO); * IpYTUe MaTepUabl 10 Mepe He0OXOIUMOCTH.

5. I'padpuk cobwiTHil (PR-MeponpusiTus):

* [IPE3CHTAINH MTPOAYKTA;

* TOProBbI€ IPMAPKH;
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* CEMHUHApBHL;
* MyOJMYHBIC BBHICTYIIJICHNUS;

* IIpecc-TyphI;

* IPOMOYIIIH HJIN CIIOHCOPCTBO;

* Tesnie(hOHHBIE OTPOCHI;

* MOHUTOPHUHT TPECCHI.

6. ITognepxkka padotsl co CMU: rpaduk 3BOHKOB, BCTpey, OU3HEC-TaHuY€eH.

Keiic 2
Omnmnuiickuii camot CocaCola HapogHOMY HCKYCCTBY

OO6mwmit 0630p

Ot cBoeil TpaauunoHHOM penbedHon OyThuiku kKomnanusi CocaColaoromia B 1970-1980-
X T.T., KOT/Ia Ha PhIHKE CTajia 3aBOECBBIBATH MO3UIIMU YIIAKOBKa OOJIBIIIETO pa3Mepa, KaK MpaBuio,
C pOBHBIMU cTeHKamu. Bce mamenmiocs B 1994 r., korjna ¢ mosiBI€HMEM HOBOW TEXHOJIOTHH,
MO3BOJIMBIIIEH MPOU3BOJIUTh IUTACTHKOBYIO pelbe(HYI0 YIMaKOBKY, KOMIIAHHWS BHOBb Hadasa
AKTUBHO HCIOJB30BaTh pelbeHYI0 OYTHUIKY ISl TOTO, YTOOBI YETKO MOJYEPKHYTHh OTIHYHE
CBOETO HAIUTKA OT BCEX APYTHX 0€3aJIKOTOJIbHBIX HATUTKOB.

Jis mojepKKU BCEMUPHOW WHUIIMATUBBI 10 HCIHOJIB30BAHUIO PEIbePHBIX OYTHUIOK
MapkeTHUHroByro komanay CocaColan3 mectu 4emoBeK MOMpPOCHIN pa3paboTaTh U OCYIICCTBUTh
nporpaMMy, HalelIeHHYI0 Ha MOTpeOuTeNell BceX BO3PACTOB, MPEICTABISIONIMX PA3TUYHBIC
KYJIbTYPbI i CTHJIN KU3HH.

HUccnenosanue

dopmanbHOE HCCIeNOBaHME MOTpeOuTeNneil MOATBEPAMIO, YTO HUYTO TaK He
cootBeTcTByeT 00pa3dy CocaCola, kak penbedHass OyThbUIKA. DTO HCCIIEIOBAHHE IOKA3ajo,
OJTHAKO, YTO KOMIIAHHM CIIEAYyeT HE TOJIBKO IOJYEPKUBATH «PAIlMOHAIBHBIC» MPEUMYIIECTBA
OyTbUIKK (YIOOHO HECTH, JieTKas M T.1.), HO U CHOBA OXHUBUTHh «IMOIIMOHAIBHYIO» CBS3b C
norpeduTeneM yepe3 ymnakoBky. EMy Hazmo ObIJIO HamoOMHHTbH, ModeMy penbedHas OyThlIKa
JIEHCTBUTEIILHO SBJISIETCSI 0COOEHHOM. B106aBoK K 3TOM MpobiieMe MHOTUM MOJIOJIBIM JIFOJISIM HE
JIOBOJIMJIOCH TIOKYTATh peibeHyro OyThUIKY, U (hopMa UMeIa Al HUX MEHblIlee 3HaYeHHUE.

HccnenoBanue TakXke IOKa3ajlo, YTO MHOTHE JIIOJU CUYUTAIOT penibedHylo OyTHUIKY
ACTETUYECKU TPUBJIEKATEIBHOM, CBOEro poja MpOU3BEIACHHEM HapOAHOTO HCKyccTtBa. U
JNEHCTBUTENIbHO, XYAOKHUKH, B ToM umcie [oBapn Punctep (HowardFinster) w3 mrara
JLKOpKUs, TOCTOSIHHO HCHOJB30Bad OYTBUIKY B CBOMX paboTax. DKCIepTbl B 00JIACTH
YKUBOMHCH MOATBEPIMIH, YTO (popMa 3TOI OYTHUIKM MMEET IIyOOKHE KOPHU B TPaJAMLIMOHHOM
HApOJHOM HCKYCCTBE M MOJ00HBIE (hOPMBI CYIIECTBYIOT B TPAIUIMAX MOYTH KaX10H MHUPOBOM
KYJbTYpBI.

[InanupoBanue

OTTanKuBasCh OT ATOrO UCCIEOBAHUS, MAPKETUHIOBAsi KOMaH/Ia CO3/lajla €AUHCTBEHHYIO
B CBOEM DOJAE OKCHO3MIMIO, OasUpyoOLlylocs Ha TpPaJuLMAX HAPOAHOIO MCKYCCTBa, C
UCIOJIb30BaHUEM pelbeHON OyTBUIKM B KadecTBE OOLIEro osyieMeHTa. Y  IPOEKTa
«Omamnuiickuii camot CocaColanapoiHOMY HCKYCCTBY», TPOXOAMBIIETO Ha (GOHE TII00aTEHOTO
MHPOBOT'O CIIOPTUBHOTO COOBITUSI — cTOdeTUss Onumnuiickux urp B 1996 r. — Obun criemyromnme
LEJINU:

* scHO coobmarp, uTo CocaCola— »3TO 0coObIi W HEMOXOXHUH Ha Jpyrue
npoxiaautenbHbiii HanmuToK («Tombko CocaColaly),

" 3aKkpenuTh nojoxeHue, npu kKotopoM CocaColasBisiercs 00s3aTeNbHON YacCThIO
OKpYKalolllel MOBCETHEBHOM KU3HU;

"  CO3JaTh YYBCTBO «COOCTBEHHHUKA» peiabe(HOI OyThUIKM Cpeau MOTpeOuTeNnei.
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B ocHoBe nexur nocnanue: «Huuto Tak He cooTBeTcTBYET cymHocTH u qyxy CocaCola,
KaK penbedHasi OyThUIKAa, 1 HAUYTO TaK HE COOTBETCTBYET CYIIHOCTH M IyXy Hapoja, Kak ero
TPAAUIMOHHOE UCKYCCTBOY.

[TpricoeqMHUTBbCS K MPOEKTY MPEAJIOKUIN CTpaHaM, ydacTByoIMM B Onumnuane.
JlononHUTENpHYI0 WH(GOPMALIHIO 3apPOCHITH Y MpeAcTaBuTenscTB kommannu CocaCola, mpoekt
OBLT YCOBEPIICHCTBOBAH, OBLIIO pa3paboTaHO MOAPOOHOE ONMHUCAHMUE, YTOOBI YOEIUTHh KOJIJIET B
JIPYTUX CTpaHax MPUHSAThH y4acTUE B IpOrpaMMe.

[To 3ambicny, KaXkJasi cTpaHa-y4acTHHUIA OMpefeNnsia COOCTBEHHBIM MOAX0A K CO3JaHHI0
CKYJIBITYPHl — OJHHM Ha3HAYaIU XYyJOKHUKOB, JIPYrHe MPOBOAMIN OTOOPOYHBIC KOHKYPCHI,
HEKOTOphIe paboTali CO IKOJIAMU U YHUBEPCUTETaMH. XyA0KHUKaM IIPeoCcTaBisIach cBoOo1a
IPUIYMBIBATh TU3aiiH, KOTOPBIA HAWITYYIIMM 00pa3oM oTpakasl Obl MECTHYIO KyIbTYypy. My3ei
AMepHKaHCKOTO (OJIBKIIOPHOTO HMCKYCCTBAa IMOMOT OTOOpaTh AJisi CO3AaHMsI OYTBUIOK MATH
AMEPUKAHCKUX XYI0KHUKOB, KOTOpPbIE TMPEACTABISIM pa3IMYHbIE PETUOHBI CTpPaHbl U
MCIOJIb30BAJIM Pa3HbIE CPEICTBA XY0KECTBEHHOTO BHIPAYKEHUS.

OO0muii nByXroaudHbiil OropkeT coctaBmil 400 ThIC. MOIUT., U3 KOTOPBIX 242 ThIC. (60%)
OBLIM MCTpayeHbl Ha MOJATOTOBKY BBHICTABKU M JOCTABKY, XpaHEHHE U BOCCTAHOBJIEHUE OYTHUIOK
(32 HCKJIFOUEHHEM PACXOJI0B Ha XYI0KHUKOB U MPOJABUIKCHHIE HA MEXKTYHAPOIHBIN PHIHOK).

MapkeTrHroBasi KOMaHJa KOOpJUHUPOBaia BCe acleKThl nporpammsl. [Ipunuiocs pemars
TBICSIYU TPOOIIEM, CBSI3aHHBIX C JIOTUCTUKOMN, OT TPAHCIIOPTUPOBKU M BOCCTAHOBJICHHS OyTHUTOK
10 KypUpOBaHUS caMO BBICTaBKH M MOA00pa MepcoHana.

Peamuzanusa

* PesynbTar mpeB3omIeN BCe OKUIAHUS, TaK KaK (OIBKIOPHBIC XYI0KHUKHU U3 54 CTpaH
CO3JJAJT Pa3HOIBETHBIC, 00BbEeMHBICE OYTHUIKH (OT 2 10 12 (yTOB B BBICOTY) M3 MECTHBIX
MaTepuaioB. DTO OBUIM TaKWe pa3HbIC JIIOJH, KaK Pe3UdK IO JAepeBy u3 benmnsa, M3roroBUTENb
Urpyliek u3 YpyrBas, IIKOJbHBIA Y4YUTENb C OCTpoBOB DUIKM, UpIaHACKas MIKOJIbHHIIA,
oObiBImIas mpuciyra u3z FOxuon Adpuku 1 OUHCTEP — BAOXHOBUTENH MPOTPAMMBEI.

» Ha kaxmom pelHKe ObUTa TMpoBeleHa JOKaibHas PR-kammanus, 4ToOBI NpHUBICYHL
BHHUMaHHWE K y4acTHIO B MporpamMme. beuin ucnpoOoBaHbl pa3HOOOpa3HbIC MOAXOMAbBI, BKIIIOUYAs
LEPEMOHUHU TMEpPBOrO0 IOKa3za C Yy4YacTHEM TIJaB TOCYAapCTB, KOHKYPChl C BCEHApOAHBIM
TOJIOCOBAaHUEM, MEPOTPHUATHS, MPUYPOUCHHBIE K OTIPABKE IKCIOHATA, BBICTABKH B TOPTOBBHIX
LEHTPax U MECTaX CKOIJICHUS JIFOJICH.

* B 3HAaK NpU3HAHUA WX YCWIMHA BCE XYAOKHHUKH, TMPUHSBIINE YdacThe, ObUIH
HarpakJIeHbl «30JIOTBIMUY» MENAISIMH, NMOXO0XKHUMH Ha OJIMMIIUHCKHE, YTO YCHIIUJIO OIIYyIIEHHE
nyxa OJIMMIUKACKUX UTP.

* MHoroypoBHeBbIi monxon k PR Bkmiouan mepBelii moka3 OyTeuiku DuHCTEpa B
HApOJHOM CTHJIC Ha BBICTaBKE B My3ee HCKYCCTB ATIAHTBI U JIOTIOJHUTENHHBIC 3aHATUS B
crynusx, rae 3000 nereit ykpamanu 20-yHiiueBbie peiabedHble OYTHUIKH; PACCHUIKY PEKIaMHBIX
CYBCHHPOB, COCTOSAIIMX U3 3a0aBHONH OTKPHITKM W KHUCTH ¢ aBTorpagom @DuHCTepa B
IUTACTUKOBOM penbedHOi OyThUIKE; OTIEeNbHbIE pPEKJIaMHbIE AaKIUU B POJHBIX TOpojax
XyHA0KHUKOB, npeactaBisonmx CIIA; meproauyeckuii moka3 HOBBIX OYTBUIOK Ha BeO-caiiTe
kommannu CocaColau apyrue MeponpHusITHI.

* TeneBU3NOHHBIM KOMIIAHUSM 10 BCEMY MUPY OBUIH MPE0CTABIEHBI BUACOMATEpUAIIbI
00 m3roToBieHUU OYyTHUIOK, CHATHIE B Kutae, IOxHoit Adpuke, YpyrBae u Apyrux crpaHax.
Kpowme Toro, nist COTpYIHUKOB MITA0-KBAPTHPHI KOMIIAHUU B ATJIaHTE B TCUEHUE OJTHOTO MECsIa
ObLI IPOBEJEH NIpeIBAapUTENbHBIM MOKa3 15 OyTBUIOK, BO BpeMs KOTOPOrO XYIOKHHUKH U3
Bpasunuu co3many cBOro HOBYIO OYTBUIKY.

* CoxpaHeHue OOBEKTUBHOTO TOHA B IMOATOTABIMBAEMBbIX MaTepuaiax IMOAMUTHIBAIO
«4yBCTBO OTKPBITHS». YBS3BIBAHHE KYJIBTYPHBIX OOpa30B € KOMMEPUYECKUM MPOIYKTOM
TpeboBasio 0coboi ocTopokHOCTH B PR-mmogxomax. beuto BaxHO, 4TOOBI «HMCKYCCTBO TOBOPHIIO
camo 3a ceos».
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* Bo Bpemst OMTUMIUNCKUX UTP KOJUIEKITUS OYTHUIOK ObLlIa BBICTABIIEHA JIJIsl OECIIIIATHOTO
0003peHnsi. BricTaBka pasmeniasach B MCTOPUYECKOM 3JaHUH TOBAPHOW JKEJIE3HOIOPOKHOU
craauu (GeorgiaFreightDepot) BMecTe ¢ IIEHTPOM KOMIIAHWU 1O TOPrOBJIC OJUMIUNHCKUMHU
3HauKaMu. /[Ba aMepHKaHCKUX XYJOKHHMKA CO3/IaBIM CBOM OYTBUIKH BO BpeMsl 22-THEBHOU
BBICTAaBKH, C TeM 4T00bI MpoOyauTh nurepec CMU u onpaBaaTh 3pUTEILCKUE OKUTAHHUS.

* VYpakoBKa M3 IIecTU OYTHUIOK B (DOJIBKIOPHOM CTUJIE, pa3MElIeHHas B 3ajie MpuieTa
MEXIYHAPOJAHOTO a’pomnopTa ATIAHTBI, IPUBETCTBOBANIA ThICSUM TocTedl OnuMmuagsl, YT00bI
OHM YYBCTBOBAJIM CE0s «KaK JJOMay.

OreHKa 1 aHaJIn3

= JIns BBICIIETO PYKOBOJCTBA M HAIIMX 3apyOe HBIX KOJUIEr ObUI MOATOTOBJICH OTYET,
KOTOPBIN BKJIIOYAT: 1) 0030p pe3ynbTaToB penpe3eHTaTuBHOM BhIOOpKH 500 THIC. MOTpeOUTENEH,
MOCETUBIIUX BBICTABKY; 2) pe3yNbTaThl HCCIeNOBaHUs, [IpOBEAEHHOrO cpeiau 3apyOeKHBIX
MEHEKEPOB C LEJbI0 OMNPENCIUTh 3HAu€HUE TPOEKTa i HUX pPbIHKA W HX OLEHKY
koprnoparuBHoit PR-momnepxkku; 3) rmodansHoe ocsemnenne B CMU o ctpanam.

» [locne MONOKHUTENBHBIX OT3bIBOB BO BpeMs Onmmnuansl B 1997 r. OyThUIKK ObLTH
OTMPABIICHBI B MUPOBOE TypHE 1o 10 eBpomnelickuM cTpaHaM. B TeueHue TypHe MiIaHUPOBAJIOCH
CO3/1aHHM€ HOBBIX OYTBUIOK JIJIsl IIOCTOSIHHOM KOJIJIEKIIMH, KOTOpas U Aajiblie OyeT pacIupAThCS.

* J3oOpaxenus OyTBUIOK B  (ONBKIOpPHOM cTHie OBUTM  HCIOJIB30BaHBl B
TEJIEBU3MOHHON peKJiaMe, B MaMSATHBIX MOJapKax, BPYUEHHBIX HW3BECTHBIM aMEpUKaHIIaM, U B
MOJIYTOJJOBOM OTYETE KOMIIAHUU MEpe]l BIaJesbllaMi aKIUi. Y CcrleX BBICTAaBKU MPUBEI TAKKE K
BBIMYCKY JINHUU JIMIIEH3UOHHBIX KOJUIEKIIMOHHBIX CYBEHUPOB.

* B menom Ob1I0 OATBEpKACHO pazMerienue 1228 nyonukanuii B MupoBsix CMU, uto
npuHecino 2,1 mipa. Menua-kKoHTakToB. OCOOEGHHO MIMPOKOE OCBEIIEHHWE OBLIO TOJYYEeHO B
Kurae, Uaanu 1 Ha IpyruX pa3BUBAIOIIUXCS PhIHKAX, KIFOUYEBBIX JJI1 KOMIAHUH.

=  Menaua-ocBelIcHUE B CIIA BKJIFOYAJIO AssociatedPress, USAToday,
NBCTodayShowu napyrue m3ganus M TenekaHaibl. [IpoeKT okaszayicsi HAaCTOJBKO YCIEIIHO
CBS3aH C 3ajadyeil ykperieHus OpaHaa, BbeiAeneHus wuHABUAYyaabHOCTH CocaCola, dTO
MapKETHHTOBYIO KOMaH/y TIOMPOCUIIN TIOJITOTOBUTH MOJPOOHOE UCCIICIOBAHKE JITIST MEHEIKEPOB
10 MapKETUHTY KOMITAaHUH BO BCEM MHpE.

Bonpocwui:

1. Tlpoananu3upyiiTe NpPEACTAaBICHHYIO CHUTYyallMI0 MO JTanam IuiaHupoBanusi PR-
KaMITaHUU:

a) ykaxkure 1enu PR-kammanuu;

0) BBISIBUTE IICJICBYIO ayIUTOPHIO;

B) oxapakTepusyirte KoHuenmuio PR-kamnannu;

r) ykaxute kKakue PR-cpencTBa (MepompusiTHsi) HMCIOIB30BaHBI B MPEACTABICHHOMN
KaMITaHUW;

1) kakoB OropkeT PR-kammanmm.

3aganue 3

Jnist perenust cneayromux npobieM coctaBbre miaH PR-kammanuu:

1) cerp OBICTPOro MUTaHMs MPOBENA HCCIEIOBAHME PBIHKA M BBISICHWIA, YTO CTYAEHTHI
SBJISIFOTCSL TIPEKPACHONW MOTPEOUTENHCKONW ayAMTOpUEH, OJHAKO B HACTOSIEE BpEMs Cpelu ee
KJIMEHTOB JI0JIS1 CTYZICHTOB HEBBICOKA;

2) HEJaBHO OTKPBIBIIMICS CHOPTUBHBIA KOMIUIEKC (MM CIHA-IEHTP) Majo H3BECTEH
rOpOoXaHaM B CUJIY BBICOKOM KOHKYPEHIIMU U OTCYTCTBHS COPMHUPOBAHHOTO UMUJIKA,;

3) B mocienHuEe HECKOJIBKO MECSIEB B MapKe KYJbTYpbl U OTIbIXa TOpofa COKPaTHIIOChH
KOJIMYECTBO OTHBIXAIOIIMX H3-3a ClIy4as BBIXOJA W3 CTPOS OJHOIO M3 AaTTPAaKLHMOHOB, B
pe3yabpTaTe KOTOPOro IOCTPAJau JIFOIH.

B pamkax nnana PR-kamnanuu:
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— onpenenute uenu PR-kammanuy;

— OIpeeTUTE LIETIEBYI0 AyAUTOPHIO (Ha KOro HampaBieHa KaMIIaHusl);
— onumuTe KoHuennuo PR-kaMnanuu;

— onpenenute Hauodosee 3¢dextuBHbe PR-cpencTaa.

ITPAKTUYECKOE 3AHATHUE 8

JInuHbIE MPOJIAXKK U CTUMYJIMPOBAaHUE COBITA

3aganme 1

«JInuHple TpomAKU JOJKHBI OBITH OTACIBHOW COCTAaBHOM YacThlO OpraHu3amuu. Mbl
npozlaeM, B OTJIMYHUEC OT Tpenaqeﬁ n3 peKHaMHOFO oTAaciia». OL[GHI/ITG 9TO 3a4BJICHHUC U
00BSICHUTE TPOOJIEMBI, KOTOPbIE BO3HHUKHYT B OpraHHW3allud, TAE€ TOCIOACTBYET IMOJ00HOE
MHCHHC.

3ananme 2

PaccmoTpute mporecc quuHON npoaaxku. OmnpeaennTe, Kakue CpecTBa MAapKETUHTOBBIX
KOMMYHI/IKaI_[I/Iﬁ MOI'JIA 6BI GBITB IIOJIC3HBIMH Ha Ka)KI[Oﬁ CTaguu 3TOro npounecca u OGBHCHHTG,
YeM UMEHHO 3TH CPEJICTBA ObLIN OBI IOJIE3HEI.

3ananue 3. Curyauus

Hexkwii yenoBek 3a0poHupoBan Homep B orene Marriott, SurfersParadise, Anrmus. B atot
NEepUOJ HOBBIA OTENb MPEIJIOKUI OCOObIE JIBIOTHBIE YCIOBHS IJIA Te€X, KTO >KUJ HENANEKO,
YTOOBI MO3HAKOMHUTH WX CO CBOMMH ycIyramMd U c(HOpPMHpPOBATH TEM CaMbIM YCIOBHS IS
MO3UTUBHBIX OT3bIBOB MECTHBIX kuTeneil. CoolleHne oTens riaacuiio, 4ro ohopMieHHe 3ae3a
ocyuiecTBisieTcs nocie 2 yacos AHs. Ho korna yenosek npuexain B 2:30 1HA, TO ciyKaluil Ha
0(QOpPMIIEHUH MOCTOSJIBIIEB COOOUIMII, UTO MOKa CBOOOJHBIX HOMEPOB B HAJMYUU HE UMEETCs U
HOMIPOCHJI HEMHOTO TMO0KIaTh. Yepes yac ciykamuid oObsIBIII, 4TO HOMEp ToToB. [locTosutern
IpUIIe]l B KOMHATY, PAaclaxHyl JBEpb W YBUJEI B HOMEpPE HECKOJbKO 4esoBek. Toraa oH
BO3BpaTWICA K CTOJNy O(QOPMIICHHS TOCTeH W 3asBWII 00 3ToM ciyxkamiemy. O3amnadyeHHBIN
CITy’Kalllui MPOBEPUII CBEJICHUS 110 KOMIIBIOTEPY U MPOU3BEN HECKOJIBKO 3BOHKOB IO TelleoHy.
B urtore oH y3Ham, 4TO OTBETCTBEHHBIN 32 pealU3alii0 00s3aH ObLI MOKa3aTh HOMEP BEPOSTHBIM
rOCTSM, HO HE M03a00TUJICS MCKIIIOUUTH €r0 M3 MEpeuHs 3aKa3blBaeMbIX KOMHAT. B oObluHOE
BpEMsI 3TO HE CO3JaJI0 OBl MPOOJIEMBI, HO B ATOT J€Hb OBLJIO MHOTO KEJIAIOIIUX TOCETUTHCS B
oTesne U Joxuaaromuxcs Homepos. [locie ybopku HoMepa ObLIN MPEAOCTaBICHbBI 0XKHAAI0IIUM
nocrosutbilaM. Cryxamuii cToia opOpMIICHHS TOCTEH pa3bsCHUI KIMEHTY, UYTO CIY4YHIIOCHh, U
MOTPOCHJT €T0 BO3BpPATUThCA B KOMHaTy. [lo3aHee emy ObuUIM mepeaaHbl MIaMIaHCKOE U (PPYKTHI
C U3BUHEHUSIMHU OT YIPaBJISAIONIETO.

Bonpocst

1. [Ipoananu3upyite JaHHYIO CUTYAIUIO C TO3ULIMK JTUYHOU npoaaku. CrenaiTe BEIBOADIL.

2. B dyem 3akitodaroTcsi 0COOCHHOCTH MPOIECCca JIMIHON PO ?

3. Kakum crocoOOM MOXKHO TIOBBICUTH PE3YJIBTaTUBHOCTH IMPEICTABICHHS TYPUCTCKOTO

npoaykra?

3aganue 4.

@upmbl, pabotatonie B chepe OOCIYKMBAHUS U SKENAIOUIME JOOUTHCS OTIUYHOTO
KauecTBa, OMPENENSIIOT I ceOsl 1enb — JercTBOBaTh Oe3 ommbok. Tak, oTenb, B KOTOPOM
umeetcst 200 HOMEpOB, MOKET OOCIYKUTh B TeueHue roja okoio 50000 moctosubiieB. bonbimas
YacTh BJIAJICNIBIIEB OTEJEH MOoJararoT, 4YTO MOXKHO OTBeuarh crtaHjgaptaM Ha 90 %. Ho ecim
MpHCITyra MPOU3BOIUT YOOPKY HOMEpa B COOTBETCTBHH C TUM MHEHHUEM, TO B MTOJ00HOM OTEIIe
5000 rocreii B rog MOTYT MOJYYUTh HOMEpa, KOTOPBIE HE OyayT yOpaHbl Mo 100ar0IM 00pa3oM.
JlomycTum, 4To yacTh rocreil u He oOHapykuT 3Toro. Ho ecnu 2500 rocreii oOHapykaT Takyo
OIIMOKY MepcoHaja U 4YacTh U3 HUX IPUMET PelIeHUE B NajbHEHIlIeM 3/1eCh HE OCTaHABIINBATHCS,
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TO 3TO 3HAYHUT, 4TO OTeNnb moTepsti 1250 mocrosubiieB. Eciu m000# M3 ATHX MOCTOSUIBIICB
MOYET JIaTh OTEI0 BO3MOXKHYIO IpuObUTh B $1000, TO oTens moTepsut Takum odpazom $125000
u3 Oynymeit cBoei mpuObUIH, B 00IIEM-TO, [0 IPUYMHE HUYTOXKHBIX MorpemHocteil. Ecnu mpu
pacuerax y4yuThIBaTh TaKXKe €1y, HAlUTKH, BOMPOCH PETUCTPALMK U 3aKa3a HOMEpOB, 0e3 Tpyaa
MO>KHO BBIYUCIIHTbH, YTO MPHUOBLIb, VITYIIICHHAS BCIIEICTBHE HU3KOT'O KaueCTBA CEPBHCA, MOXKET
0Ka3aThCsl OYE€Hb 3HAYUTEIBbHOM.

Bomnpocstr:

1. Kakue 3¢ppexTuBHbIE METO/IBI CTUMYJIMPOBAHMS MIEPCOHANIA OTENSI MOXKHO MPEATIOKUTH
B TaKOW cUTyaruu?

2. Kak MOXHO OIIEHUTh Pe3yIbTaTUBHOCTh METOI0B CTUMYJITMPOBAHHMS CObITA?

3aganue 5.

BceBo3MoOKHBIE KOHKYPCHI M HIPBI SIBIAIOTCS JOBOJBHO pPE3yJIbTATUBHBIM CHOCOOOM
BO3HArpaXKACHUs 3a TNPHOOpPETEHHE KaKOTro-TMO0O MPOAYKTa M PACIIUPEHHS KIHUCHTYPHI
CepBUCHOTO TpeanpusaTus. Pa3paboraiiTe Takoil crnoco0 CTUMYIHPOBAHHMS COBITA I YCIYT
MPEANPUSITHS COIIMOKYIBTYPHOTO cepBrca (110 BBIOODY).

Tecm no meme «Cpedcmea pacnpocmpanenus peKkaiamoly

1. K napyscnoii pekname omnocamces:

a) Mpaic-TUCTBI, peKJIaMHBIE CYBEHUPHI;
0) MUTHI, BEIBECKH, DJICKTPOHHBIE Ta0J10;
B) IPOMO-aKLIHH.

2. Jlyuwum cpedcmeom 05 pacnpocmpaneHusi peKiamol A6IA0MCs:
a) Ta3eThl, KypHaJIbI, Hapy)KHasl peKiiama;

0) panuo, TerneBuACHNE, pekiiama B IHTepHeTe;

B) HE CYIIECTBYET KAKOTO-JIMOO OJTHOTO JYUIIIETrO CPEICTBA.

3.  Cpeocmeo pexnamvl — 5mo:

a) pexyiaMHast nH(pOpMaIus;

0) crmoco6 mepeaavn peKJIaMHBIX COOOIICHUH;

B) TEXHUYECKUI HOCUTENb PEKJIAMHBIX JIEMEHTOB.

4.  Kakoe ocnognoe npeumyuiecmeo menepekiamyl.

a) HU3KHUE 3aTpaThl,

0) HarISIIHOCTB, 0OPA3HOCTh PEKIIAMBI,

B) oOparieHrue HEMOCPEICTBEHHO K KOHKPETHOMY MOKYIaTeto?

5. K ocnosHbim HedocmamKkam paouopexiambl MONCHO OMHECIU:
a) OTCYTCTBUE HATTSAHOCTH O0BEKTA PEKIIAMBI;

0) ynbTpaonepaTuBHOCTb;

B) IIMPOKHUII 11€JIEBOM OXBAT ayJUTOPUH.

6. Cambim MACCOBbIM 8UOOM NO OXBAMY NOMEHYUANbHBIX NOKYNAMeell A8NAemcsL:
a) mpsiMasi TOYTOBAs PeKJIamMa;

0) pekiama B Ipecce;

B) TEJICBU3MOHHAS peKJIaMa.

7. OcHOBHOe npeumyuecmeo peKiamvl Ha Mecme Npooaic — IMo:
a) OoJbIIas ayAUTOPUS;
0) OiaroxenarenbHast peakius KIMEHTa;
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B) BO3MOXHOCTb HarJIiIHO NpPpOACMOHCTPUPOBATL JOIIOJIHUTCIBHBIC CBOMCTBA TOBapa UJIn
paccka3aTtb O HUX.

8. [lpeumywecmeo sxnypHana neped 2azemou 3aKa04aemcs:
a) B CPaBHUTEJIBHO HU3KOM CTOMMOCTH;

0) OBICTPOI peakuu Ha COOBITHS,

B) B TOM, YTO MOSABJIAIOTCA BTOPUYIHBIC YUTATCIIN.

9. Ionuepaghuueckas pexnama ékiroyaem 8 ceos:
a) EYaTHYIO U CYBEHUPHYIO MTPOAYKIIUIO;

0) MpOMO-aKInH;

B) MEPOTNPUATHS MAOJINK PUTICHTITHS.

10. Ilpamas pexnama me ucnonv3yem ciedyoujue opmol:
a) MUCbMa, TPANC-THCTHI, OTKPBITKHU;

0) KaTaJIOTH, MPOCIEKTHI, KaJCHIapH,

B) PEKJIAMHBIE TEIEPOIUKH.

11. Hanomunarowas peknama ucnoib3yemcs, 4moobi:

a) HGOPMHUPOBATH MOKYIATENS O TOBApe-HOBUHKE M CO3aTh IIEPBUYHBIN CIIPOC;
0) 3acTaBUTh NOTPEOUTENS BCIIOMHHUTD O TOBAPE;

B) c(hOpMHUPOBATH MPEMOYTCHHUE ONPEACIICHHON TOPTOBOM MapKe.

12. OcHosHoe npeumyujecmso pekiamvl Ha MpaHcnopme.

a) N30HUpaTeNbHBIN 0XBAT ayIUTOPHUU;

0) MOCTOSIHHO MEHSIOIINICS TOTOK MOTEHUUAIBHBIX ITOKYyTaTeNeH;
B) BO3MOXXHOCTh paccKa3aTh O JOMOJHUTEIBHBIX CBOMCTBAX TOBapa.

13. Omauuue eblcmasKku om ApMapKu 3aK104aencs 6 mom, 4Ymo.

a) BBICTABKH IIPOBOJIATCS Yallle, YeEM IPMapKH;

0) OCHOBHas IIeJIb BBICTaBKH - JIEMOHCTpAIMsI TOBapa MPH OJHOBPEMEHHOM 3aKIIOUEHUH
JIOTOBOPOB, IPMAPKU - 3aKJIFOUYEHHE TOPTOBBIX CAEIIOK;

B) pa3/In4Mil HET.

14. OcHosHvie 6u0bi pexnamvl 8 Mnmepueme:

a) OaHHEpHI;

0) pekiiama, UCIIONIb3YIOIIast AIEKTPOHHYIO TOYUTY;
B) KOHTEKCTHAs peKjIama;

T') BCE OTBETHI BEPHBI.

15. Ymo omuocumcs k cy8eHupHou pekiame:

a) KajeHaapu, GUPMEHHbIE CyMKH, (JIary, MapUKOBBIE PYYKH, OpEIOKH;

0) exKeTHeBHUKH, KaTaJloTH, OYKJIEThI, TapaHTUHHBIC TATOHBI,

B) IIJIAKAThI, CBETOBBIC BUTPHHBI, MYJISDKA-MOJICITN, HAKIICHKH, TIEPEBOIHBIC KAPTHUHKH?

16. OcHo6HOU HEOOCMAMOK HAPYHCHOU PEKAAMDBL.

a) HeOOBIIION 0XBAT AyUTOPUH;

0) KpaTKU IO BpEMEHHU KOHTAKT C OTEHLUATbHBIM MOKYIATEIEeM;

B) HEOOJIBIIIOE KOJTMYECTBO KOHTAKTOB C TOTCHIIUATHHBIMU TTOKYIIATEIISIMH.

17. Yem omauuaemcs PR om pexnamvi:
a) PRuanpaBiieH Ha 00111€CTBEHHOCTb;

36



0) pa3nuuuii HeT;
B) peKJiama IIUpe KaK MOHSTHE.

KpuTepuu u mikaJjia OlieHKM POMEKYTO4YHOI aTTecTanum - nuddepeHunpoBaHHbIii 3a4eTa

OneHka XapaKkTepuCTHKH 0TBETA CTYAeHTa

OT1au4HO OTJIMYHO CTaBUTHCS, €CIU OOYYAIOIINNCS MOJYYHII OIICHKH «OTIHYHOY», 32 80% u Goiee
CEMHHAPOB W TMPAKTHYECKUX paboT, cpeaHee apu(METHUECKOEe BCEX MOIYYCHHBIX B
TE€YEHHE TPUMECTPA OLEHOK PaBHO OT 4,5 U BBIILE.

Xopomo XOopomIo CTaBHUTHCS, €CIH OO0YYAIONMIUIICS MONYYMJI OLEHKH «OTIHMYHO» W «XOPOIIO», 3a
80% wu Oomee CeMHHApPOB M MPAKTUYECKHX padoOT, cpenHee apu(METHUECKOE BCEX
II0JIYYEHHBIX B TEUEHUE TPUMECTPA OLIEHOK PaBHO oT 3,5 1o 4.,4.

YaoBJIeTBOPUTEIBHO OreHka yIOBICTBOPHUTEIBHO  CTABHUTCS, €CIM  OOYYAIOUIMICA TONYYWI OLEHKU

«YIOBIIETBOPUTEIHHOY, 32 80% U Ooyee MpakTHUIECKUX padoT, cpeanee apuPpMeTHIeCKoe
BCEX MOJIYYEHHBIX B TEUEHHE TPUMECTpa OLICHOK paBHO OT 2,5 10 3,4.

HeynosaerBopurenbHo

HeynoBneTBOpHUTETbHO CTAaBUTCS, €CIA CTYIEHT MONYYHaI OIeHKH 3a MeHee deM 80%
MPaKTUYECKUX padoT, cpenHee apu(hMETHISCKOE BCEX MOYUYCHHBIX B TEUCHNE TPHMECTpa
OIICHOK paBHO 2,4 1 HIXKE.
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